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FORMATION OF LEVEL-BASED COMMUNICATIVE COMPETENCE IN
STUDENTS USING A PROBLEM-CREATIVE APPROACH

Abstract

The cultivation of level-specific communicative competence in students during Russian language classes through the
adoption of a problem-solving and creative approach remains a vital focus in modern education. This strategy encourages
enhancing critical thinking, creativity, and problem-solving abilities — indispensable skills in today’s rapidly evolving
environment. One of the primary challenges faced by contemporary education is the need to boost students’ learning
motivation, a critical element in shaping future professionals. Developing effective learning processes is closely tied to
fostering level-specific communicative competence. This article explores the challenges associated with building level-
specific communicative competence in students by incorporating a problem-solving and creative methodology into Russian
language instruction. The research methods applied in this study involve an in-depth analysis of current pedagogical and
psychological literature. The investigation employed a case-study approach that integrated problem-solving tasks into the
curriculum. Lessons were designed with innovative techniques, such as multimodal and interactive learning strategies,
emphasizing developing communication skills relevant to professional contexts. The study’s findings highlight that students’
cognitive interest in the subject and improving interpersonal relationships are among the most significant motivators.
Integrating theoretical knowledge with practical applications under the problem-solving and creative approach stimulated
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cognitive and social engagement. This integration resulted in better comprehension of educational material, heightened
interest in Russian, and improved subject mastery. Addressing students’ personal needs emerged as a pivotal factor in
sustaining motivation. Implementing advanced methods, including multimodal strategies and intensive training programs,
enhanced students’ self-confidence, active participation, and learning readiness. In summary, utilizing a problem-solving and
creative approach in Russian language classes fosters the growth of level-specific communicative competence, enhancing
students’ learning motivation and academic preparation. Incorporating innovative technologies creates a more student-focused
educational environment, improving the learning process's quality and humanization.

Keywords: social aspects of motivation, communicative needs, interactive teaching methods, humanization of the
educational process, sustained interest in the subject.
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INPOBJEMAJIBIK-HIbIFAPMAIIBLIBIK KO3KAPAC HEI'IBIHJE
OKYUWBIIAPABIH JEHI'EWJIIK KOMMYHUKATUBTIK K¥3bIPETTIJIIT'TH
KAJIBIIITACTBIPY

Anoamna

OKymbUIapblH JICHIeIiK KOMMYHHKATUBTIK KY3BIPETTUIINH JaMbITy — Kasipri OutiM Oepy YIEpiCiHIH MaHbI3IIbI
MiHzerTepiHiy Oipi. Oppic T cabakTapbiHAa NPOOJIEeMabIK-IIBIFAPMAIIBUIBIK TOCUII KOJJIaHY OCHI MakcaTKa JKeTyre
BIKMAJT €Tefdi. Byl Tocin ChIHM Oiaynpl, IIBFApPMAIIBUIBIK KaOUICTTEp/Al MKOHE TarChIpMalapiabl LISy JaFAbLIapbIH
KaJIBINITACTBIPYFa KOMEKTECE I, OYJT Te3 e3repeTiH oJieM JKarmaiblHAa epekiie MaHpi3ra ue. Kasipri OiniM Oepy KyieciHiH
0acThl MiHACTTEPiHIH Oipi — OKyFa JICTCH YOXKIEMEHI apTThIpy, Oy OoJaliak MamMaHIapasl Aaspiiay OapbIChIHIA MaHbI3IbI
pen arkapajbl. THiMAI OKBITY KOMMYHHKATUBTIK JaFbLIapibl OPTYPJIi JACHIEH/Ie JaMBITyMEH ThIFbI3 OaiiaHbICThl. By
Makaliaga OpbIC TUTIH OKBITY OapbIChIHAA MPOOIEMANBIK-IIBFAPMAIIBUIBIK TICULAI KOJIAHY apKbUIbl OKYIIBLIAPIbIH
KOMMYHHKATHBTIK KY3BIPETTUIIH KATBIIITACTRIPY MACeTeci 3epTTeNeai. 3epTTey 9icTepi — JKYMBIC OaphIChIHAA MearoriKa
JKOHE TICHXOJIOTHS CAalaChlHIarbl 3aMaHayW FhUIBIMH-OICTEMENK Jepekkes3aepre Tamaay skacaiapl. CoHpail-ak, OKy
yzepiciHe TpoOIeMabIK-IIBFAPMAIIBUIBIK,  TallCBIPMallapibl CHTi3yre OaFBITTAIFaH KEeWC-CTaAd oOmiCi  KOJIAHBUIIHL.
Cabakrap MHHOBAIUSIIBIK TEXHOJIOTHSIIAP/bI Taiianany HeTi3iHae KYpbUIIbL, OHBIH IIIHIE MYJITUMOAANBIBI 9[iCTEP MEH
MHTEPAKTUBTI OKBITY TYpJIepi Koinanbuiibl. Herisri Ha3ap kociOu OarbITTajFraH KOMMYHHUKATHUBTIK Ky3bIPETTUIIKTI TaAMBITYFa
ayaapbUIIpl. 3epTTEY HOTIDKENECPl KOPCETKEHICH, OKYIIbUIAp YIMH €H MaHBI3Ibl YOKICMETIK (hakropiap IOHre JereH
TaHBIMJIBIK, KbI3BIFYIIBUIBIK TIEH TYJIFaapaIblK KAPhIM-KATHIHACTHI )KaKCapTy 00J1bl. TeOPHSUTBIK JKOHE MPAKTUKAIBIK OLTIM/II
OIpIKTIpEeTIH MPOOJIEMANBIK-IIBFAPMAIIBUIBIK TICUT TAHBIMIBIK JKOHE OJICYMETTIK yakIeMeHi OesceHmipmi. byn oky
MaTepHasbIH THIMII MEHIEPYTe, OPbIC TUTIHE JETe€H KBI3BIFYIIBUIBIKTHI apTThIPyFa JKOHE IOHTE JANBIHIBIFBIHBIH CAlachlH
KakcapTyFa bIKHan erTi. OKyIIbUIApIBIH JKeKe KaKETTUNKTEpiH eCKepy — MOTHBAIMSHBIH HErisri  (hakTopbl.
MynbTUMOIANBBI  TOCUIIEP MEH KApKBIHIBI OKBITY Oariapiamajiapbl CHSKThl HHHOBAIMSUIBIK OIICTEpIi KOJIAHY
OKYIIBUIAPABIH ©3 KyINTepiHe NeTeH CEHIMAUIIIH apTTBIPBII, OKY OCJICEHAUTrT MEH MANbIHABIFBIH JKOFAphUIATAMIbL.
KopeITBIHOBEI — OpbIC Timi cabakraphlHIA NPOOIEMAabIK-IIFFAPMAIIBUIBIK TOCUIII KOJNHAAaHY OKYIIBUIAPABIH IECHTCHITIK
KOMMYHHKATHBTIK KY3BIPETTUIIMH JaMBITYFa BIKIAN eTeli, OYI OJapAplH OKy MOTHBAIMACHIH KYIICHTIN, cabakka
JTAWBIHIBIFBIH JKaKcapTaabl. VIHHOBAIMSUTBIK TEXHOJIOTHSUIAP OKY YACPICIH TYJIFara OaFbITTalFaH €Till, OHBIH THIMIUIIrT MEeH
I'YMaHU3AIMSICHIH apTTHIPAIBL.

Tyiiin ce3aep: MOTHBALMSHBIH QJIEYMETTIK acMeKTUIepi, KOMMYHHKATHBTI Ka)KETTUIK, HHTEPaKTUBTI OKBITY SAicTepi,
OKY IPOLIECIH I3rICHIIPY, IOHTE TYPAKThI KbI3bIFYIIBUIBIK,
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®OPMHPOBAHUE YPOBHEBOI1 KOMMYHUKATHUBHOM
KOMIETEHLMH YYAIIIMXCSI HA OCHOBE IPOBJEMHO-TBOPYECKOI'O
MOAXOA

AHnnomayus

Pa3BuTne ypoBHEBON KOMMYHHMKATHBHOM KOMIICTCHIIMM YYaIMXCS HA 3aHATHSX IO PYCCKOMY S3BIKY C NPUMEHCHHEM
MPOOIEMHO-TBOPUYECKOTO MOMAXO0Ja MPEACTABISIET COOOH BaXXHYIO 3a7ady COBPEMEHHOTO 0Opa30BaTELHOTO IpOIIEcca.
Takoit noaxoxn crnoco6¢TByeT (POPMUPOBAHNIO KPUTHUECKOTO MBIIUICHHS, TBOPYECKUX CIOCOOHOCTEH M HABBIKOB PEILICHUS
3a/1a4, YTO MPUOOpETaeT 0cOO0YI0 3HAUMMOCTH B YCIOBUSX OBICTPOTO M3MEHEHHS OKpysKaromiero Mupa. OIHOHM U3 KITFOYEBBIX
3a/1a4 COBPEMEHHOM CHUCTEMBI 00pa30BaHMs SBJISIETCS MOBBIICHHE MOTUBAIMH K O0YYEHHMIO, YTO UMEET OOJIbIIOe 3HAUCHUE
NPH TIOATOTOBKE OyIyIIMX CrenuanucToB. DddexTuBHOE OOyYeHHE TECHO CBS3aHO C Pa3BUTHEM KOMMYHHKATHUBHBIX
HAaBBIKOB Ha pa3jMYHBIX YpPOBHsX. JlaHHAs CTaThsl IOCBSIIEHA KCCJIENOBAHUIO MPOOJIEeMbl (HOPMHPOBAHUS TaKOW
KOMIICTEHIIMY Y YYalluXcs IyTeM HCIIOJIb30BaHUs POOIEMHO-TBOPUYECKOTO MOAXO0/Ia B MPOIIECCE MPEoJaBaHus PyCCKOro
s3pIka. MeTobl poOOTHI — OCHOBOM HCCIIEJIOBaHMS CTal aHAJIM3 COBPEMEHHBIX HAyYHBIX M METOJMYECKUX MCTOYHUKOB B
00JIaCTH TearorMKu M TICHUXOJIOTMH. B paboTe HCIONB30BaH MOAXON Kelc-CTaiu, OPUEHTHPOBAHHBIM Ha BHEIpPEHHUE
MPOOJIEMHO-TBOPUYECKHX 3a/@ad B Y4eOHBIN Iporiecc. YdueOHble 3aHATUS CTPOWIINCH C HCIIONB30BAHMEM HHHOBAIMOHHBIX
TEXHOJIOTHH, BKIIOYAsl MyJbTHMOJAIbHBIE METOIbl M WHTEPAaKTHUBHBIC (OPMBI OOYYEHHS, C AaKIEHTOM Ha pa3BUTHE
PO(ECCHOHAIBHO OPHUEHTUPOBAHHONH KOMMYHHKATHBHONW KOMIICTCHIMH. Pe3ynbTaThl WCCIENOBaHUA IIOKA3alH, YTO
HanOonee 3HAYMMBIMH MOTHBAMH IS yYallMXCsl SIBISTIOTCS IIO3HABATENBbHBIM HHTEpEC K MPEIMETY W YIydIICHHE
MEXIIMYHOCTHBIX B3auMOACHCTBUNA. [IpoOieMHO-TBOpYECKHI TOIXOA, BKIIOYAIOIINA WHTETPALMIO TEOPETHYECKUX U
MPaKTHYECKUX 3HAHWH, aKTUBM3UPOBAT IO3HABATEIBHYI0O M COLMAJIBHYI0 MOTHBAlMIO. JTO criocoOcTBoBano Oolee
3((}eKTUBHOMY OCBOEHHIO Y4eOHOrO MaTepuana, YKPEIUICHHIO MHTepeca K PYyCCKOMY SI3BIKYy M TOBBIILICHHIO KauecTBa
MO/ITOTOBKH K npeMeTy. KimoueBbiM (hakTopoM MOTHBAIMH SIBILIETCS yUET JIMYHBIX TOTpeOHOCTeH yuanmxcs. [Ipumenenue
WHHOBAIIMOHHBIX METOJIOB, TAKMX KaK MyJIbTUMOAAIIbHBIE MOJXO/IbI ¥ IPOrPaMMbl HHTEHCUBHOTO OOYYEHUsI, CIIOCOOCTBYET
(hOpMHPOBAHHIO YBEPEHHOCTH B CBOMX CHJIAX, MOBBIILICHHIO aKTUBHOCTH W FOTOBHOCTH K y4eOe. BbIBObI — mprMeHeHHe
MPOOJIEMHO-TBOPUYECKOTO TMOAXO0J[d HA YPOKax PYCCKOTO SI3bIKA CIOCOOCTBYET (POPMHUPOBAHHIO YPOBHEBOW KOMMYHHKA-
THUBHOM KOMIIETEHIIMM YYaIUXCs, YTO YCWJIMBAET WX MOTHMBALMIO K OOYyYEHHIO M JIydIled IOATOTOBKE K YpOKaM.
VHHOBaIMOHHBIC TEXHOJIOTUH JICNIAIOT Y4eOHBIH mporiecce 0osee JIMYHOCTHO OPHEHTHPOBAHHBIM, MOBBIMIAs €ro 3¢ ¢heKTHB-
HOCTb ¥ TYMaHH3aIHIO.

KnroueBble ci10Ba: COLMaibHBIC acIeKThl MOTHBALMM, KOMMYHHKATHBHas MOTPEOHOCTb, MHTEPAKTHBHBIE METOJIbI
00yueHws1, TyMaHH3aIus Ipoliecca 00yueHHs, yCTOHYHBBII HHTEpEC K IPEAMETY.

Introduction. Many years of teaching experience demonstrate that traditional teaching methods are
often ineffective for forming and developing the necessary knowledge, skills, and abilities in the
Russian language. An insufficient level of motivation usually characterizes the learning process. As a
tool for communication and developing relevant skills, the subject does not always contribute to
forming communicative competence in students, particularly Kazakhs. They often do not realize the
social significance of the material being studied, leading to decreased motivation.

In this aspect, a motive is an object that meets a specific need, which encourages activity, reflecting
the subject's consciousness [1, p.105]. One of the main goals of Russian language lessons is to teach
reading, an essential means of forming students' communicative competence and personal development
[2, p.51].

Reading is central to language learning since students receive new information, develop the ability to
analyze and generalize, improve communication skills, and express their thoughts [3, p. 249]. However,
reading is losing popularity in modern digital technologies, giving way to the superficial perception of
information, which negatively affects students' literacy and critical thinking skills, according to I. Li, to
overcome this problem, it is necessary to use a problem-creative approach to create situations that
stimulate interest in reading.
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This approach involves using texts that reflect students' vital needs and include them in active
comprehension [4, p.30]. We agree with the scientist's opinion since problematic questions and search
tasks offered by the teacher form in students the desire to interact with the text, making the reading
process more conscious and exciting. The purpose of classes using a problem-creative approach is to
develop positive motivation and form a level of communicative competence, which includes the ability
to understand, interpret, and discuss what has been read [5].

From this perspective, M.Arabova describes an innovative teaching method, the VOR model
(Challenge - Comprehension - Reflection), which maintains students' interest at all lesson stages. The
Challenge stage uses creative tasks related to the student’s experiences, such as writing essays, creating
stories, or discussing current issues [6, p.1191]. This helps students feel the significance of the material
being studied and engages them in an active learning process.

Group work also contributes to developing communication skills since discussing the text in a group
encourages students to express their thoughts, argue their points of view, and interact with others [7, p.
488]. The inclusion of an emotional component, as practice shows, significantly increases the level of
motivation and helps students more deeply understand the content of the text.

B.Khakimjonovna appeals to the fact that the problem-creative approach allows students to form an
interest in reading and develop communication skills, ensuring the practical mastery of the Russian
language [8].

Thus, creating conditions for personality-oriented and emotionally rich learning contributes to the
development of positive motives necessary for successful learning and the formation of professional
skills in the future.

The current practice of teaching Russian in Kazakhstan has several shortcomings, including a formal
approach to studying level units of language, the abstract nature of the language material, mechanical
memorization, and insufficient communicative focus [9, p.141]. Technologies that emphasize the
importance of the problem-creative approach are rarely used. In addition, teaching does not sufficiently
consider the interaction of two key factors: the teacher's activity (organization of the process, methods,
experience) and the student's personality (his needs, interests, and goals).

The question arises: How can we interest students in learning Russian and motivate them to speak it?
It is essential to create conditions for the formation of positive learning motivation. This is possible by
abandoning the authoritarian teaching style, changing the approaches of the teacher and student, as well
as by activating the problem-creative approach. The desire for success, self-confidence, and the desire to
achieve specific results are fundamental. Success, incredibly tangible and gradual, is an essential factor
supporting motivation. Its absence, on the contrary, leads to its extinction.

As A.Barbaryan noted, the formation of students' level of communicative competence in Russian
language lessons should be based on the problem-creative approach. At the same time, it is essential to
consider students' real-life conditions and current problems [10, p.49]. This allows the learning
objectives to be consistent with their life needs.

Introducing a problem-based creative approach and innovative technologies, such as interactive
interaction methods, enhances motivation's effectiveness. They allow for the creation of intensive,
active, and multifaceted interaction between participants in the educational process, contributing to the
formation of positive motivation for learning the Russian language.

Introducing a problem-based creative approach opens up new opportunities for presenting
educational material, consolidation, and generalization. An innovative approach, changing the style of
knowledge presentation, creates conditions for their problem-based creative mastering, which
contributes to the development of knowledge and skills and students' creative potential.

This approach to learning is aimed at humanizing the process, rejecting formalism and
authoritarianism, and focusing on the student's personality.

According to Sh.Khalikova, forming students' level of communicative competence in Russian
language lessons using a problem-based creative approach is crucial to developing language skills and
personal value orientations.
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A person with language skills is a bearer of cultural values, emphasizing the importance of
integrating language and culture into the educational process [11, p.1277]. Modern youth in Kazakhstan
are in active socialization when they begin to choose social and cultural values consciously.

However, difficulties in making independent choices often accompany transitional adolescence. At
this moment, they need to learn the cultural and linguistic experience that humanity has accumulated
over the centuries. This creates a need to develop methodological approaches that promote language
learning and the formation of value orientations that will contribute to developing their cultural identity.

Unfortunately, the modern process of learning Russian often does not meet the needs of students to
understand social values through language. Most educational materials do not contain systematic
exercises using a problem-creative approach. This creates obstacles to the formation of students'
awareness of the importance of language as a tool for transmitting cultural and social values.

This article focuses on developing communicative competence in Russian language lessons through
a problem-creative approach. This approach allows for the combination of language learning and the
formation of students’ value orientations.

Objectives of the article:

1. To substantiate the relevance of integrating language learning and the formation of value
orientations in the educational process.

2. To reveal students' value formation mechanisms through a problem-creative approach.

3. To present a case study using a methodological system that includes specially developed didactic
materials and to demonstrate its effectiveness through the results of a practical experiment.

Working questions:

1. What pedagogical and psychological aspects are most significant for forming students'
motivation?

2. How does the problem-creative approach contribute to developing communicative competence?

3. What results were achieved within the framework of the case study, confirming the
effectiveness of the proposed methodological system with the introduction of the problem-creative
approach?

The problem-solving and creative approach in Russian language instruction significantly enhances
students' communicative competence, fostering critical thinking, creativity, and problem-solving skills
essential in a rapidly evolving educational environment.

Basic provisions. The research confirms that integrating theoretical knowledge with practical
applications within a problem-solving framework increases students' motivation, engagement, and
overall academic performance in Russian language learning.

Innovative teaching methods, including multimodal strategies and interactive learning techniques,
contribute to the humanization of the educational process, making it more student-centered and effective
in forming communicative competence.

Case study results demonstrate that addressing students' personal needs and incorporating problem-
solving tasks into the curriculum lead to improved comprehension, increased interest in the Russian
language, and enhanced interpersonal communication skills.

The adoption of advanced teaching techniques, such as intensive training programs and digital
learning tools, boosts students' confidence, participation, and readiness for learning, highlighting the
importance of continuous methodological innovation in language education.

Materials and methods. Developing students' communicative competence in Russian language
lessons is an essential aspect of modern education that requires innovative approaches. The problem-
based creative approach chosen as the basis for the study allows for an effective combination of
theoretical knowledge with practical skills, which contributes to a deeper understanding of the material
by students.

The methodological basis of the study included key elements necessary to achieve the stated goals.
The case study method focused on Kazakhstani educational institutions that have implemented an
updated methodology for teaching the Russian language, which made it possible to study the use of the

354



BECTHUK Ka3HIIY umenu Abas, cepus «lledacocuneckue nayxuy, Nel(89), 2026 e.

problem-based creative approach in detail. Semi-structured interviews were conducted to study students'
perceptions of the new methodology.

The study involved two groups of students from the Kazakh National Women's Pedagogical
University, which ensured a diversity of opinions and views. The analysis used various scientific
literature on linguistics, psychology, pedagogy, and philosophy. This multifaceted approach provided a
holistic understanding of the formation of communicative competence, including linguistic aspects, as
well as the value orientations of students.

The study was conducted based on two educational institutions: the theoretical justification was
carried out at the Kazakh National Research Technical University, named after K.l. Satpayev, where a
theoretical analysis of the problem-creative approach was carried out.

Practical application was implemented at the Kazakh National Women's Pedagogical University,
where the methodology was introduced to assess its effectiveness and tested on a focus group including
48 first-year students of the Pedagogy specialty (30 women and 18 men). In the third stage, the results
were consolidated to create a systematic approach to forming a linguistic personality by modern
educational standards.

Key elements of the methodology included the development of teaching materials and the creation of
an experimentally tested system using the unique properties of local history texts to form students' value
orientations. The criteria for selecting materials were defined, and a gradual system of exercises for
developing language, linguistic, and communicative competencies was developed. Introducing
innovative lesson formats, including field trips and project-based activities, created an immersive and
collaborative environment for developing communication skills and forming students’ moral and
cultural values.

The study also contributed to developing curricula, textbooks, and specialized courses to improve the
quality of Russian language teaching in schools. Integrating modern teaching methods and adapting
materials to the needs of students ensured the development of language competence and value
orientations, which is essential for the harmonious development of the individual.

The step-by-step, interdisciplinary approach used in this study meets the complex requirements of
modern education. It emphasizes the importance of innovative, student-oriented methods for achieving
not only language competence but also the formation of values necessary for comprehensive
development and successful social integration.

Results. Forming students' communicative competence in Russian language lessons is an essential
task in modern education. The introduction of a problem-creative approach to the learning process
allows for significantly increased efficiency in the acquisition of language skills and the development of
critical thinking in students.

As part of the research, a teaching system based on a problem-creative approach was organized,
which allowed conditions for students' active involvement in the learning process. The proposed
system's efficiency was assessed through a questionnaire in which 48 first-year students participated.
Focus groups were formed from students participating in the initial experiment, which ensured the
correctness of the comparison of results.

The content of the final experiment was maintained at a level similar to the ascertaining stage
and included methods of questionnaire, survey, and testing. At the same time, the training was
conducted in strict accordance with the requirements of officially approved programs in the Russian
language. This ensured not only the formation of language skills but also the development of
students' ability to independently solve problems and a creative approach to the material being
studied (Table 1).
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Table 1. Semi-structured interview for students studying Russian with the introduction of a

problem-based creative approach

Introduction

How did you learn about this method's implementation in the educational process?
What is your general motivation for learning Russian?

Perception of the methodology

How do you rate the problem-based creative approach in teaching? What do you like
and what don't you like about it?

What specific tasks or projects implemented within the framework of this method do
you remember the most? Why?

Communicative competence

Have you seen any improvements in your communicative competence after
implementing this method? Can you give examples?

What aspects of your communicative competence have you developed most actively
(oral speech, written speech, listening, reading)?

Group work and interaction

How do you perceive working in groups? Did it contribute to your development as a
communicative person?
What were your impressions of interacting with classmates within project activities?

Problem situations

Have you encountered any difficulties in the process of learning using this method? If
s0, how did you overcome them?

How do you feel about solving problematic tasks in the learning process? Was it useful
for you?

Final assessments and
recommendations

How do you rate the overall effectiveness of the methodology you implemented for your
teaching? What do you think could be improved?
What advice would you give teachers to make the learning process more effective?

Conclusion

Would you like to add anything else about introducing a problem-based creative
approach to teaching Russian?

Source: authors' development

The analysis of the students' responses allowed us to trace the dynamics of the student's speech
development and the degree of formation of their communicative competence and value orientations in
Russian language lessons with the introduction of a problem-based creative approach (Table 2).

Table 2. Survey results

Introduction

Among the 48 students who participated in the study, 35% learned about the method in
seminars, 25% in elective classes, and 40% through the curriculum (Figure 1a).

The general motivation for
learning Russian

54% of students stated that their motivation was to communicate with native speakers,
30% wanted to understand Russian culture and literature, and 16% planned to use the
language in their professional activities.

Perception of the
methodology

72% of students rated the problem-based creative approach positively, noting the
activation of thinking, while 28% noted difficulties with tasks that required a lot of time.

Memorable tasks

45% of students singled out the project to create a video about cultural traditions as the
most memorable, 30% noted other creative tasks, and 25% could not single out specific
projects.

Communicative competence

67% of students noted improved communicative competence, and 33% did not notice
significant changes. Of the examples given by students, 50% indicated successful
presentations. 60% of students reported improvement in speaking, 20% in writing, 15%
in listening, and 5% in reading (Figure 1b).

Development of aspects of
communicative competence

80% of students rated group helpful work, and 20% noted difficulty adapting to
teamwork.

Group work and interaction

78% of students expressed positive impressions of the interaction, and 22% indicated that
sometimes there were communication difficulties.

Impressions from interaction
with classmates

55% of students encountered difficulties, 25% overcame them with teachers' help, and
30% with the help of classmates.

Problem situations

70% of students believe that solving problem tasks develops critical thinking, and 30%
did not see much benefit.

Attitude to solving problem
tasks

66% of students rated the methodology as effective, and 34% suggested reducing the
number of complex tasks.

Final assessments and
recommendations

40% of students advised spending more time analyzing complex topics, and 60% -
provided additional resources for independent study.
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Advice to teachers 90% of students agree that problem-based learning improves learning, and 10% desire to
see it applied in other subjects.

Conclusion Among the 48 students who participated in the study, 35% learned about the method in
seminars, 25% in elective classes, and 40% through the curriculum.

Source: authors' development

Learning Improvement
Reading
5%

Listening
15%

Curriculum
40%

Seminars
35%

Writing
20%

Speaking
60%

Elective
classes
25%

a) b)

Figure 1. Survey results: a) learning method, b) improvement
Source: authors' development

Forming students' communicative competence in Russian language lessons is an essential task in
modern education. In the context of the problem-creative approach, the study's results showed that
effective development of this competence is possible with a specialized methodological system that
meets the current requirements of the educational process.

The study's main methodological conclusions emphasize the need to integrate interrelated
components: goals, objectives, content, methods, and means of teaching. The developed methodological
system includes both federal and regional elements of language education, allowing local history texts to
form students' value orientations.

Using the conceptual principle of text selection contributes to a deep disclosure of the value meaning
of key concepts, which is the basis for forming students' value ideas. Exercises based on local history
materials not only develop communication skills but also contribute to the successful socialization of
students, creating an active life position in them.

Value-oriented learning based on modern pedagogical approaches creates conditions for harmonious
education and the development of speech skills. In this context, the use of museum forms of education
also provides unique opportunities for solving educational problems and expands the horizons of the
educational process.

A problem-creative approach is essential for forming students' level of communicative competence
in Russian language lessons. This method allows students to integrate personal emotional experience
into working with the text, promoting deep analysis and comprehension of what they read. The teacher
should awaken and maintain interest in reading, stimulating students to search for knowledge
independently.

At the comprehension stage, asking questions that encourage reflection is essential. Various tasks
activate work with the text, helping students freely express their thoughts and communicate effectively.
The teacher supports students’ ideas and helps reveal the text's meaning, which develops their analytical
thinking.

The process's key elements involve active interaction with the text, such as question writing and
quotation analysis. At the reflection stage, students interpret what they have read using strategies that
help analyze the text from different points of view. Assessing the text personally motivates students to
return to the material and search for additional information.
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Thus, reading becomes not only a way of gaining knowledge but also a process of forming individual
meaning. The problem-creative approach makes reading motivated and effective, contributing to
developing communicative competence. In the modern conditions of higher education, the development
of creativity in students is becoming especially relevant.

To achieve this goal, it is necessary to diagnose students' creative potential and create conditions for
its implementation. The program "Pedagogy of Creative Personality Development” aims at active
cooperation between teachers and students, which contributes to developing both creative abilities and
communication skills necessary for successful socialization and professional activity of young people.
Introducing a problem-based creative approach to learning Russian is an essential and effective tool for
both the humanitarian education of high school students and university courses on the methodology of
teaching Russian. This emphasizes the universality and significance of this approach in modern
educational practices.

Discussion. Changes in education from the end of the 20th to the beginning of the 21st century have
led to a shift in emphasis on the free development of the individual, his/her creative initiative,
independence, competitiveness, and mobility. This requires the education system to prepare graduates
who can adapt to changing life situations, think critically, and effectively apply the knowledge they have
acquired. In this context, forming a level of communicative competence through a problem-creative
approach becomes a key task since language is an important means of socialization and communication.
The teacher of Russian language and literature plays an important role in the development of these
skills, combining the teaching of language norms with the formation of students' ability to self-
expression, analysis, and argumentation.

As part of the discussion of the key issues of the article, which pedagogical and psychological
aspects are most significant for the formation of students' value orientations, the results of the work
showed that the formation of value orientations requires the integration of personality-oriented and
socio-cultural approaches. Pedagogical aspects include using methods that focus on the role of language
as a tool for understanding the world and expressing cultural values. In this aspect, scientists emphasize
psychological elements related to developing independence, motivation, and student's ability to self-
analyze through real-life cases and creative tasks [12, p. 285].

Revealing the second question about how the problem-creative approach contributes to developing
the level of communicative competence, the results showed that the problem-creative approach allows
integrating the study of the theoretical foundations of language with the solution of practical problems
related to real-life situations. Classes create conditions in which students learn to identify problems,
develop strategies for solving them, critically analyze information, and apply the knowledge gained in
communication.

In this context, l.Aleksashina, O.Abdulaeva, and Yu.Kiselev gives an example of how, when
analyzing literary works, students participate in discussions, develop arguments, and learn to express
their opinions [13]. The last question concerns the results achieved within the case study. Within the
framework of a practical experiment based on the problem-creative approach, an improvement in
students' speech skills and their ability to think critically and argue was revealed.

Students demonstrated a deeper understanding of language norms, learned to avoid common speech
errors, and developed skills in analyzing and synthesizing information. In a similar work, 1.Revenko et
al. demonstrate that classes with elements of interdisciplinary integration, including discussion of
literary works, allowed students to develop stable communication skills necessary for successful
adaptation to the social environment [14, p. 140].

The formation of students’ level of communicative competence in Russian language lessons through
a problem-based creative approach contributes to acquiring language knowledge and developing
students' personalities [15]. This allows us to connect learning with life needs, prepare students for
independent solutions to complex problems, and ensure their successful socialization. The level of
communicative competence becomes a key factor in their self-realization and effectiveness of
interaction in society.
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In the modern educational process, the key role is played by developing students' communicative
competence, which is impossible without introducing a problem-based creative approach to teaching.
This approach allows students to actively involve themselves in the educational process and contribute
to the formation of their creative activity, which, in turn, affects their communication abilities.

As indicated in professional literature, creative activity is a type of human activity that results in a
novel product of social significance. In developing communicative competence, it is essential to
consider that creative work may not always manifest in creating entirely new ideas but in the ability to
see familiar things from a new angle and find non-standard solutions in communicating with others.

A subjective approach to creativity, which focuses on a person's inner world, allows students not
only to extract new knowledge from the outside world but also to comprehend and rethink their inner
experience, which is extremely important for developing their communication skills [16, p. 410].
Indeed, a successful solution to communication problems requires students to adapt, find a common
language with different people, and build a dialogue based on mutual understanding.

A problem-based creative approach to learning creates conditions for active interaction between
students and the teacher. It is important that the learning environment is organized so that students can
freely discuss problems, express their ideas, and find collective solutions [17, p. 380]. This requires not
only high qualifications from the teacher but also the ability to create an atmosphere of trust and
support, which contributes to a deeper assimilation of the material and the development of
communication skills.

Various methods and techniques are used to promote creative activity as part of the educational
process, such as group discussions, project work, and brainstorming. These methods allow students not
only to exchange opinions but also to learn to argue their point of view, which is important for the
formation of their communicative competence [18, p. 132].

In addition, attention to individual and collective forms of methodological work with teachers, such
as training and master classes, also plays a vital role in training specialists who can effectively develop
the creative abilities of students. In communication and joint work, teachers can share experiences and
find new approaches and solutions, directly affecting the quality of education and the development of
students' communication skills.

Thus, forming communicative competence using the problem-creative approach is a complex and
multifaceted process that requires integrating various methods and strategies to actively involve students
in the educational process and develop their creative activity. Ultimately, this contributes not only to
students' personal growth but also to their successful socialization in modern society.

Conclusions. The formation of students' level of communicative competence in Russian language
lessons using a problem-based creative approach is a relevant task in modern education. The problem-
based creative approach promotes the development of critical thinking, creativity, and problem-solving
skills, which is especially important in a rapidly changing world. It creates an enjoyable and meaningful
educational environment that enhances students' learning motivation.

The main motives for students are cognitive interest and the desire to improve interpersonal
interactions, which activates cognitive and social motivation, contributing to deep assimilation of
educational material and strengthening interest in the subject. Considering the personal needs of
students is a key factor in increasing their motivation.

Innovative methods, such as multimodal approaches and interactive forms of learning, contribute to
the formation of self-confidence and increase activity and readiness for learning. The problem-based
creative approach and innovative technologies make the educational process more individually oriented,
contributing to the humanization of learning and increasing its effectiveness.

The development of level communicative competence should consider cultural values, emphasizing
the importance of integrating language learning with the development of personal value orientations,
which is especially important for the youth of Kazakhstan in the socialization process.

The results of the case study confirm the effectiveness of the proposed methodological system,
including specially developed didactic materials, which demonstrates that such methods can be
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successfully applied to improve the quality of Russian language teaching. Existing approaches to
teaching require modernization, including more active use of the problem-creative approach and
innovative technologies, which will increase the motivation and quality of teaching. Reading is essential
for developing students' communicative competence and personality development, contributing to
acquiring new information and improving communication skills.

However, in the context of digitalization, reading is losing popularity, which negatively affects the
level of literacy and critical thinking of students. Using the problem-creative approach in teaching helps
create situations that stimulate interest in reading, involving students in active understanding of the text.
Group work develops communication skills and increases motivation, and the VOR (Challenge -
Understanding - Reflection) model maintains students' interest at all lesson stages. The study showed
that introducing a problem-based creative approach to teaching Russian helps improve students'
communicative competence and develop critical thinking.

Using a case study allowed us to study the introduction of the new approach in detail and evaluate its
effectiveness. The main elements of the methodology are the development of teaching materials and a
gradual system of exercises for the development of language and communicative competence.

The problem-based creative approach to teaching Russian is universal and relevant for various levels
of education, contributing to the formation of value guidelines and the harmonious development of
students' personalities.

Introducing a problem-based creative approach creates conditions for the active involvement of
students in the educational process and the development of their communicative and creative abilities,
which affects their future successful socialization and professional activity.
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