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INTRODUCTION OF BLENDED LEARNING
IN TEACHING A FOREIGN LANGUAGE AT THE UNIVERSITY

Abstract

Research paper focuses on the viewpoints on the blended learning technology used in the
system of American and European education during some period of time. The given work deals
with the analysis of the nature of blended learning, its prospects and opportunities. Kazakhstan also
seeks the ways to adopt best practices in the implementation of blended learning and offer its own
vision of the possibilities of this method in the context of the domestic education. The purpose of
this article is to regard the theoretical treatment of foreign experts about the nature, peculiarities and
prospects of the blended learning on the whole. A plenty of the sources belong to American
researchers representing the community of initiators of the blended learning and Russian experts as
the implementers of this initiative in the context of the educational system modernization. The
experts point to the system-forming nature of the blended learning and its direction to student-
centered learning. In experts’ opinion, the blended learning development in the education system
implies a qualitative transformation of the academic role of the teacher, methodological support and
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organization of the educational process as a whole. Experts think that the successful development of
the blended learning depends mainly on the resource conditions of the learning environment
resources, which should be provided with the appropriate digital infrastructure, content, IT staff,
digital competencies of teachers and students. The results obtained indicate that there is a need for
practical understanding of the theoretical foundations of the blended learning in relation to specific
higher educational programs.

Keywords: education, hybrid, digital, blended learning, theoretical, method, models, resources,
context.

V.U. Konocacaposa, ' B.A. ’Kemnucbaesa, ' A.C. U3o0mosa **
! Akademux E.A. Boxemos amvindagvl Kapazanovl ynusepcumemi
Kapazanowi, Kazaxcman

YHUBEPCUTETTE IHETEJI TIJIIH OKBITY BAPBICBIH/JA
APAJIAC OKBITYbI EHI'I3Y

Axoamna

Makanana O6enriii yakbIT apalIbIFbIH/Ia aMepUKAH/IBIK JKOHE eypomaiblK OutiM Oepy xylieciHae
KOJIJAaHBUIFAH apajlaC OKbITY TEXHOJOTHSCHIHA FabIMIApABIH KO3Kapachl KapacThIpbUIFaH. byi
KYMBIC apajac OKBITYAbIH MOHIH, OHbIH OoJlallarbl MEH MYMKIHJIKTEpIH Tajljayfa apHaJFaH.
Kazakcran na apamac OKBITYIbI €HTI3Y/IiH O3BIK TOXKIPUOECIH €HTI3yre YMTBHUIAIbI )KOHE OTAHIBIK
OiniM Oepy KOHTEKCTiHAE OYJI 9/iCTIH MYMKIHIIKTEpl Typalibl ©31H/IK Ke3KapachlH YChIHaAbI. by
MaKaJIaHBIH MaKCaThl PETIHIE KaJIbl apajlac OKBITYABIH MOHI, €peKIICTIKTepi JKoHE OoJamIarsl
TypaJibl LIETENJIIK CapallibulapblH TEOPUSIIBIK o3ipiieMeliepiHe 10y >kacay OoJiblll TaObLIajibl.
Jepekke3aepaid Heri3ri Oeiiri apamac OKbITY OacTamamibuiapbl KaybIMIACTBIFBIH OUIAIpeTiH
aMepUKaHJIbIK 3epTTeyIIiIepre )koHe Ou1iM Oepy KyieciH KaHFBIPTY JKaFAalbIHAa OChl OacTaMaHbI
JKYy3€ere achIpylibliap peTIHJIe PEeCeWsTiK capamnmibuiapra Tuecinl. Capammbuiap apaiac OKbITYIbIH
KYHe Kypayllbl CUIIaThl MEH OHBIH OKBITYFa OaFbITTalFaHblHA Ha3ap ayaapajbl. Capanibuiap/IbiH
nikipinme, OuriM Oepy JKyleciHae apajac OKBITYAbl JAMbITY MYFaJIMHIH aKaJeMUSIIBIK peJliH
camajibl TYPJEHAIPYIi, >Kalmbl OuUTiM Oepy YAEpICiH oICTeMEeNiK KaMTaMmachl3 €Tyl KoHe
yHBIMIACTBIpYbI Ke3eial. Capamnubiiap apajac OKbITYIbIH TaOBICThI JaMybl HET131HEH Ou1iM Oepy
OpPTAaChIHBIH pecypcTapblHa OalaHBICTBl E€KeHIH MOMBIHAANWABI, oNap THICTI IMQPIBIK
WHOPaKypbUIBIMMEH, Ma3MyHMeH, [T KpI3MeTKepiepiMeH, OKBITYIIBUIAD MEH CTYIEHTTEPAiH
CaHJIBIK KY3BIPETTUIIKTEPIMEH KaMTaMachl3 €Tiyl THIC. AJIBIHFAaH HOTHXKeJIep HAKThI KOFapbl O1TiM
Oepy OargapiamaliapblHa KaThICThI apajlac OKbITY/bIH TEOPHUSUIBIK HET13/1€piH MPAKTUKAJIBIK TYCIHY
KQKETTUIIrH KOpceTe/i.

Tyiiin ce3nep: Ourim Oepy, TMOPUATIK, CaHABIK, apajgac OKbITY, TEOPHSUIBIK, OSIICTEME,
MOJIENIBbIEP, pecypcTap, KOHTEKCT.
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BHEJAPEHUE CMEINAHHOI'O OBYUYEHMUAA
B ITPEIIOJABAHNU NHOCTPAHHOTI'O SI3bIKA B BY3E

Annomayus
B cratbe paccmarTpuBaeTCsi TOYKM 3PEHHUS YUYEHBIX Ha TEXHOJOTHIO CMEIIAaHHOTO OO0ydeHus,
MPUMEHSIEMOTO B CHCTEME aMEPUKAHCKOTO M €BPOIEHCKOro oOpa3oBaHMs B TEUCHUE OIPEICIICH-
HOTO Tiepuoa BpeMmeHU. [laHHas paboTa MOCBAIEHA aHAINU3Y CYIIHOCTH CMEIIAHHOTO OOYyYeHHs,
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€ro IEepCIEeKTUB U BO3MOKHOCTEH. Ka3axcTaH TOXe CTpEMHUTCA NEPEHMMAaTh IEPEIOBOM OIBIT
pealiM3aluy CMEIIaHHOTO OO0y4YeHHs W IMpenajaraeT cBO& BUICHHE BO3MOXKHOCTEH 3TOT0 METOJa B
KOHTEKCTE OTEYECTBEHHOIO oOpa3oBaHus. lLlenplo JaHHOW CTaThbU SIBJISETCS PAacCMOTPEHHE
TEOPETUYECKUX Pa3pabdOTOK 3apyOe HBIX CIEHUAIUCTOB O CYIIHOCTH, ClielU(UKe U MepCIeKTUBAX
CMeHmaHHOro oO0yuyeHHst B 1enoM. OCHOBHOW COCTaB MCTOYHUKOB MPUHAAJICKUT aMEPUKAHCKUM
UCCIIEIOBATENsAIM, TPEACTABIAIONIUM COOOILIECTBO WHUIMATOPOB CMEHIAHHOTO OO0y4YeHHs, U
POCCHUHCKMM 3KCIEpTaM KaK peaju3aropaM 53TOM HHULMATHUBBlL B YCIOBUSX MOJEPHU3ALNU
00pa30BaTeNbHON CHCTEMBI. DKCHEPThI YKa3bIBAIOT Ha CHCTEMOOOPA3yIOIIMN XapaKTep CMeIllaH-
HOro OOYYEHHUSI U €ro HalpaBICHHOCTh Ha JMYHOCTHO-OPUEHTHpOBaHHOE oOyuenue. [lo MHeHMIO
CHEIHAMCTOB, pa3BUTHE CMEIIAHHOTO OOydeHus B cucTeMe OoOpa3oBaHHUS Mpearoaraet
Ka4eCTBEHHYIO TpaHC(HOpPMAIMIO aKaJeMHUYECKOH pOoJIM MpernojaBaTelsi, METOJINYECKOro odecre-
YeHHs] ¥ OpraHu3ali 00pa30BaTeILHOrO MpoIecca B 1EIOM. DKCIEePThl MPU3HAIOT, YTO YCIEIIHOE
pa3BUTHE CMEUIAHHOTO OOYYEHHs, 3aBHCUT B OCHOBHOM OT PECYpCOB 0Opa30BaTENbHOU Cpeapbl,
KOTOpBbIE JIOJDKHBI OBITh OOEcreueHbl COOTBETCTBYIOLIEH Hu(poBOH UHDPaACTPYKTYPOId,
KOHTeHTOM, [T-mepconanom, nu@poBbrIMH KOMIETEHLIUAMU Npernojaasarene u cryneHTos. Ilomy-
YEHHbBIE PE3YJIbTAaThl CBUICTEILCTBYIOT O HEOOXOAMMOCTH MPAKTUYECKOTO OCMBICICHHS TEOpPETH-
YEeCKHX OCHOB CMEIIAHHOTO OOyYeHHsS NPUMEHHTEIbHO K KOHKPETHBIM MPOrpaMMaM BBICIIETO
oOpa3oBaHHs.

KiioueBbie ciaoBa: oOpasoBanue, ruOpuaHoe, 1udpoBoe, CMEMIaHHOEe O00y4YeHUE, TEOpEeTH-
4ecKoe, METO/l, MOJIEINIU, PeCYpPChl, KOHTEKCT.

Main provisions. Kazakhstan seeks ways to adopt the best practices in the implementation of
blended learning and offer its own vision of this method possibilities in the context of domestic
education. This process is still at the initial stage of the reflection, the results of which are presented
in the research works on the development of the Kazakh education system. In this regard, an
objective idea about the modern paradigm of the domestic education has developed, which has been
integrated into international practice for thirty years and mastered to some extent the existing
trends. It includes a development of the student-oriented learning model, the creation of an
electronic ecosystem in universities, the formation of LMS content, the development of IT
competencies among students and teachers, the introduction of distance technologies, etc. In our
opinion, these are the basic conditions for the purposeful development of blended learning in
Kazakhstan. The relevance of the problem of blended learning in Kazakhstan is related, first of all,
to the necessity of identifying effective models in the context of resource conditions and prospects
of the domestic education system development. In this regard, the purpose of this article is to
identify the theoretical ideas of foreign experts about the nature, specifics and prospects of blended
learning in general.

The new methodological strategy should be based on intervention tactics that will require the
student to make more efforts to study problem based issues. There will be a narrowing of the
pedagogical tasks of the teacher, who will be able to concentrate on the development of educational
methods, the interpretation of student learning outcomes, the introduction of the group teaching
method, and research work. New didactic functions will appear: for example, the forms of
information presentation (text, sound, graphic, multimedia) will become more diverse, it will be
possible to study the course content non-linearly, illustration modeling systems will be used and the
degree of visibility of the material will be increased. It will allow the student to choose acceptable
forms of learning activities. It will require the creation of the new tools for managing digital
resources: for example, tools for creating and publishing educational content; for communication
and feedback (Mirapolis, Vebinar.ru, Skype, Google chat, etc.); for collaboration (Google Docs,
Word Online, etc.); for planning educational activities (electronic journal, organizer, etc.); for
learning management (LMS).
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Introduction. At the current period there is a growing interest of the expert community to the
blended learning. There exist numerous attempts to theoretical comprehension this method used in
the system of American and European education over the last 20 years. Available publications
contain an analysis of the blended learning nature, discussions about its prospects and opportunities.
The theoretical foundations made by the experts of the beginning of the XX century make it
possible to develop various methodological models for training specialists at higher education
system, which faces new challenges of the globalizing world.

In modern conditions, the role of e-learning is noticeably increasing, which over the past
decades has been implementing through online learning technologies and distance education. The
intensity of the development of these technologies was determined mainly by the strategic tasks of
the globalized world, which went into total self-isolation in year 2019. Finding themselves in a
difficult situation, universities were forced to strengthen the interaction between traditional and e-
learning formats. Having long period experience of education informatization, the implementation
of the principles of distance learning universities managed to organize the educational process by
combining real-time mode, modern communication technologies and their own electronic resources.
In fact, it has become a serious challenge for the entire education system, which during the two
years of the pandemic tested the viability of the blended learning. The history of the blended
learning began in the early 2000s in the American business community, which used this method in
training the staff. The first attempts to comprehend the effectiveness of this method were the work
of American researchers Bonk, Graham [1, p. 132], Harrison and Vaughan [2, p. 12], thanks to
which blended learning began to be used in the public education system. Over the years of
observation, there has been a scientific opinion that this method can compensate the shortcomings
of traditional and e-learning when used in its pure form. This is evidenced by the growing
popularity of blended learning over the past 16 years, which is successfully used today in
educational institutions in the United States, Europe, and Southeast Asia. The educational
community of these countries has sufficient experience in using this method, which since 2006 has
become the subject of the scientific research. Among the countries of the post-Soviet space, Russian
experts are actively studying blended learning, who offer their experience in implementing existing
Blended Learning models [3, p. 23].

Materials and methods. The study of the theoretical concepts of the blended learning is
carried out on the materials of scientific and methodological works of foreign researchers in the
2000-2010s [4, p. 5]. Plenty of the sources belong to American researchers representing the
community of initiators of the blended learning, and Russian experts as the implementers of this
initiative in the context of the modernization of the educational system. The object of the study in
the research works is the nature of blended learning; an expert assessment of its advantages,
limitations and prospects of this method are also given; the conditions for its successful
development are determined. To achieve the goal, we used a set of the research methods, including
comparative analysis, synthesis, and inductive generalization.

Results. There is a common treatment of experts' views in understanding the blended learning
essence, which has a hybrid nature, combines traditional and electronic formats. Using various
conceptual markers from method to technology, experts recognize the system-forming nature of
blended learning. A student-centered approach is noted as a defining feature. The goal set of the
blended learning method is associated with the development of the self-learning student's skills,
self-organization, information search culture. According to experts, the development of blended
learning in the education system will entail a qualitative transformation of the academic role of the
teacher, policy in the field of methodological support and organization of the educational process as
a whole. Experts consider that the successful development of blended learning mostly depends on
the resource conditions in an educational institution, which must be provided with appropriate
digital infrastructure, content, and IT personnel. Among the new competencies of staff should be
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the skills of modeling the process of blended learning, which is presented in the scientific literature
in at least six versions.

A comparative analysis of publications indicates a positive attitude of the expert community
towards blended learning, which is defined as promising and timely in the context of social trends
and demands of the digital society. There is an obvious need up to the time for practical
understanding of the theoretical foundations of the blended learning in the context of the specific
educational programs of higher education.

Discussion. It is known that the idea of blended learning does not have a specific authorship, so
its development was rather chaotic, due to the desire to change established teaching methods. This
circumstance has complicated the theoretical understanding of the specifics of blended learning and
its clear definition in the scientific literature. The analysis carried out in this regard shows that
foreign experts consider blended learning as an academic combination of two formats: full-time and
electronic. So, according to the definition of experts E. Rosetta and R. Frasi, blended learning
combines formal and non-formal learning, i.e. face-to-face and online communication [5, p. 7].
Other experts, sharing this interpretation, clarify it with the concept of “information technology [6,
p. 22], which is actively used for educational purposes. Having common view in the idea on the
hybrid nature of blended learning, experts treat its methodological status in different ways.
According to our observations, at least 6 terms traditional for pedagogical science are used: method,
educational approach, technology, educational program, a form of organization of the educational
process, training system. Some experts use alternative terms such as "combined instruction”,
"hybrid learning"”, "web-enhanced instruction”, "integrated learning"”. Obviously, this expresses the
desire of the experts to present the blended learning process in different ways, which is gaining
popularity in the educational environment and is constantly comprehended by the expert
community. For example, expert P. Valitan calls blended learning a combination of educational
content delivery methods and knowledge management techniques [7, p. 4]. Despite the difference in
terminological preferences, most of the experts have the same view point in defining of the purpose
of blended learning, which is aimed at strengthening the student-centered vector of educational
activity. Thus, according to American experts B. Greenberg and R. Schwartz, the idea of blended
learning is to teach taking into account the individual characteristics of each student [8, p. 8].
Russian experts E.G. Pyanykh, Yu.P. Nemchaninova believe that the technology of blended
learning is aimed at developing in students the skill of planning and organizing their educational
activities with a focus on the final result [9, p. 257]. The idea that students in the course of blended
learning are taught to make conscious choice and take responsibility for the final result are
emphasized in many publications. The role of self-learning is big. The given approach to the goal
determines the experts' treatment to the blended learning benefits. Here, as in the case of its
interpretation, various possibilities of this method are highlighted. Some researches treat them as
student's independent management of his "educational route” [10, p. 644], others consider them as a
"synergetic technology that allows person more effectively use the advantages of full-time and e-
learning, neglect level or mutually compensate the shortcomings of each of them™ [11, p. 416].
American and European experts pay great attention to the possibilities of self-observation, self-
assessment and self-regulation of learning, thanks to which the student monitors his own actions,
evaluates his own success and reacts to his own learning outcomes. At the same time, the student
can manage the learning process by applying strategies known to him, such as, meta-cognition,
timing, critical thinking, distribution of forces. According to expert J. Reay, this list will be enriched
as the blended learning method is studied [12, p. 32]. A number of experts highlight a whole range
of the advantages, including a reduction of the student's classroom load, an increase in an individual
approach to learning, the development of students' cognitive abilities and emotional intelligence,
regulation of the pace of mastering the material, freedom to choose the time of study, and a single
platform for managing the process. Some experts, such as H. Singh and K. Reed, believe that
blended learning allows you to optimize learning outcomes and learning costs [13, p. 11]. Experts
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agree that the development of blended learning requires following certain conditions. First of all, it
is information and communication infrastructure, digital ecosystem, electronic educational content.
Students and teachers should have developed IT competencies to effectively use these resources.
Administrative services should reconsider the principles of planning the educational process with an
emphasis on its individualization and hybridity. Additional efforts will be required to master such
teaching methods as case-method, game, demonstration, inversion (contradiction), group work,
search method, immersion in task, problem based project, programmed (guaranteed result), free
associations, heuristic conversation according to Socrates, empathy (personal analogy). In addition,
the teacher will have to change the role of the leader of the learning process and become an assistant
who understands the individual needs of the student well. At the moment the main tasks of the
teacher are to form the student's skills of self-study, collaboration, virtual communication for
educational purposes. A comparative analysis of specialized literature allows us to note the unity of
experts in the opinion about the transformation of the usual educational and methodological
activities of a teacher in the blended learning conditions, so the rejection of study groups with a
stable composition of students will become inevitable. They will vary depending on the level of
preparedness, cognitive abilities. It will be necessary to move away from the traditional principle of
transferring educational information in the format of a monologue and ready-made solutions. Much
attention of experts is concentrated on the reformatting of the educational process in blended
learning. The hybridity and compensatory nature of this method will require alternating in time
traditional and e-learning formats. According to Russian experts, it will look in the following way:

1 2 3 4 5
Traditional format | Traditional Electronic format Electronic Traditional format
format format
Instruction period | Orienting period | Demonstrational Consolidating Final period
period period
Organizational Introductory Analysis of visual | Completing Discussion of the
issues lectures, setting | material and specific | tasks, results,  control,
tasks, situations developing summing up
assignments skills
With the teacher’s participation Student's independent work With the teacher’s
participation

The resources availability, methodologically trained teachers will allow developing a regulatory
framework and defining a blended learning model. In the expert literature, there are different ideas
about the organizational and methodological boundaries of the blended learning. The analysis
performed, shows that in most cases very similar models are distinguished, despite the difference in
their names [14, p.15]. Having studied various typologies proposed by experts, we follow the model
range, given below:

Ne Model Description

1 Face-to-face The main part of the curriculum is mastered in a traditional format

model using electronic resources as auxiliary

2 Rotation model There is an alternation of training formats in the ratio of 50% / 50%. The
student chooses the mode of work independently.

3 Flex model The main part of the curriculum is mastered in the format of e-learning,
independently.

4 Online Lab model | The basic part of the classes takes place in a regular classroom, for
separate classes all students move to special IT rooms, where they work
individually on the assignment in the online environment.

5 Flipped classroom | New material is mastered by students on their own with the involvement
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of recommended Internet sources and other electronic resources.
Discussion of the studied, conversation with students, group

work takes place in a traditional format with the participation of a
teacher. The recommended ratio of classroom and electronic classes is

50%/50%.
6 Online driver | Contact training in small groups begins
model with the participation of a teacher, continues independently using

electronic resources, IT, platforms

Many experts, referring to practice, recommend combining these models even within the same
training course. It is recognized that the factors determining the choice of model or their
combination are the nature of viewpoint, the content of the expected learning outcomes, the level of
complexity of the topic being studied [15, p. 329]. The content of modern publications testifies to
the academic optimism of the experts, regarding the prospects for blended learning. As a rule, social
trends are the reason, associated with the development of the digital society, the demand for the
principle of "lifelong learning", and the popularity of online learning.

Conclusion. Blended learning is the subject of special study. As a result, a scientific
understanding of the nature of blended learning, the conditions and prospects for its development
has been developed. At this stage of theoretical understanding, it is possible to develop
methodological tools for training specialists of a specific profile. Blended learning method have
been used in English language teaching in Kazakhstan to provide students with a more personalized
and engaging learning experience, and to help address some of the challenges facing the education
system in the country. By incorporating a variety of blended learning methods and approaches,
teachers are able to cater to the needs and preferences of different learners, while also promoting the
development of digital literacy and technological skills. While there are some challenges that need
to be addressed, the benefits of blended learning are clear, and it has the potential to transform the
way education is delivered and experienced in Kazakhstan. With continued investment in ICT
infrastructure and teacher training programs, blended learning can help to create a more flexible,
personalized, and effective learning environment for students in Kazakhstan. We offer developing
an educational and methodological base for each specialty, improving students' IT competence,
equipping classrooms with modern technology, organizing free access to sites and platforms,
increasing student self-study hours, improving the quality of the internet. Successful
implementation of blended learning can improve the competitiveness of a modern specialist,
enhance the quality of education, and expand the number of students through the use of an
accessible electronic environment and flexible learning conditions, including those with disabilities
and foreign citizens.

In conclusion, it should be noted that the opinions of experts agree that the development of
blended learning in foreign language classes requires certain conditions to be met. First of all, it is
information and communication infrastructure, digital ecosystem, modern electronic educational
content. Students and teachers should have developed IT competencies to effectively use these
resources. The administrative services of universities should reconsider the principles of planning
the educational process with an emphasis on its individualization and hybridity. Additional efforts
will be required to master such teaching methods as case-method, game, demonstration, inversion
(contradiction), group, search, immersion in the task, problematic, project, programmed (guaranteed
result), free associations. In addition, the teacher will have to change the role of the leader of the
learning process and become an assistant who understands the individual needs of the student. Now
the main tasks of the teacher are to form the student's skills of self-study, collaboration, virtual
communication for educational purposes. As technology continues to advance, it becomes
important for foreign language teachers to stay up-to-date and proficient in using IT technologies.
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AHAJIN3 MUPOBBIX ITPAKTUK BHEJIPEHUSA
ACTION RESEARCH B CUCTEMY BBICHIET'O OBPA30OBAHMUSA

Annomauyus
B crarbe npencraBieH aHanu3 JIydIINX MUPOBBIX IpakTHK BHeApenus Action Research (AR) B
oOpa3zoBanue pasHbIX cTpaH mupa Ha npumepe CIIA, Snonun, BenukoOpuranuu, OUHISHINH,
Ascrpanuu, Poccun, Kazaxcrana u np. PackpeiBaeTcst uCTopus BO3HHUKHOBEHHUS MeToJa «Action
Researchy, Bkian yuensix Kurt Lewin, John Dewey, John Collier, Stephen Corey, Lawrence
Stenhouse, W.Carr, S.Kemmis, J.Whitehead, Walter R. Borg u ap. Ilokazana crenuduka
cojiepKaHusl M (popM BHEIPEHHUs MOJX0/a B pa3HbIX cTpaHaX. PaccMOTpeHbl BO3MOXKHOCTH Pa3BH-
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