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DIRECTIONS OF RESEARCH ON THE PROBLEM
OF BULLYING AND SCHOOL VIOLENCE IN MODERN SCHOOL

Abstract
Today, bullying is a fairly common and widespread problem. This is justified by statistics on this problem.
Most often, this form of psychological violence is experienced by teenagers at school. This article provides an
overview of some modern domestic and foreign studies devoted to the study of the problem of bullying,
including cyberbullying in the educational environment. A brief description of the main features of this
problem is given, the General terminology is indicated, in addition, brief announcements of research and
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articles reflecting the specifics of studying this problem are presented. The article analyzes the practice of
review studies on bullying and school violence, highlights effective review materials on the prevention and
prevention of bullying and violence in the world practice. As a result, there are three main approaches to the
study of bullying: dis—positional, temporal, and contextual.

Keywords: bullying, violence, cyberbullying, school bullying, aggression, bullying prevention, bullying,
discomfort.
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HATIPABJIEHUSI UCCJEJOBAHU TPOBJIEMbBI BYJLUIMHT A
M IIKOJBbHOI'O HACWJINAA B COBPEMEHHO IIIKOJIE

Annomayus

Ha ceromusmmamii 1eHb, OYJUTHHT SBISIETCS TOBOJBHO PACIPOCTPAHEHHOW W MacCOBOW MpoOIeMoil. DTo
00OCHOBBIBAETCS CTATUCTUKOM 10 TaHHOU mpobneme. Hanbonee qacTo ¢ maHHO# (hOpMOI MICHXOIOTHYECKOTO
HACWJIMS CTAIIKUBAIOTCS TIOIPOCTKYU B IIKOJIE. B AaHHO# cTaThe mpeacTaBiieH 0030p HEKOTOPHIX COBPEMEHHBIX
OTEUECTBEHHBIX M 3apyOe)KHBIX HCCIICI0BAHHUM, ITOCBSIIIEHHBIX U3yUYEHHIO MPOOJieMbl OyJUIMHra, B TOM YHUCTIE
KuOepOyIUIMHTa B 00pa3oBaTensHOHN cpefe. JlaHa KpaTkas XapaKTepHCTHKa OCHOBHBIX OCOOCHHOCTEH JaHHOU
npoOIieMbl, 0003HaUaeTcst 001Ias TEPMUHOIIOTHS, KPOME 3TOTO MPEACTABIICHBI KPATKHUE aHOHCHI HCCIIeIOBAHUI
W CcTaTeH, oTpaxalomue crenupuKy H3y4eHHs JaHHOW MpoOJeMbl. AHAIM3UPYETCsl MPaKTHKa 0030pPHBIX
WCCIIEJOBaHUI MO BOMPOCAM H3IEBATENbCTB U ILKOJIBHOTO HACHJIMSA, BBIACISIFOTCS 3(QQEKTUBHBIE 0030pHbBIC
Marepuanbl 1Mo MpoQuIakTHKe W MpeAOTBpaIleHHI0 OyJUIMHra W HAaCWiHMsS B MHPOBOW TpakThke.B wutore
BBIICJIICTCSI TP OCHOBHBIX IOJAXOAa K HU3YYCHHWIO OYJUIMHIA:TUCIIO3UIIMOHAIBHBIN, TEMIIOPaIbHbIMN
KOHTEKCTYaJIbHbIH.

KiroueBbie cioBa: OyIUMHT, Hacwine, KHOEpOYJUTHMHT, MIKOJMBHAS TPaBI, arpeccus, Mpo(HiIaKTHKa
OyJuUIMHTa, 3aIyTHBaHUE, TUCKOMQOPT.
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KA3IPTT MEKTEITEI'l BYJIJIMHI" JKOHE 30PJIbIK-30MBbIJIBIK
MOCEJIEJIEPIH 3EPTTEY BAFBITTAPBI

Anoamna

Byrinri KyHI, OyJUIMHT ©Te KEeH TapaliFaH oHe OyKapasblK Macelsie OOIbIT TaObmanel. byl ocel Macene
OOMBIHINIA CTATUCTUKAMEH Herizaenei. [ICuXomorusuibiK 30pIbIK—30MOBLIBIKTHIH OCBI TYPIMEH KacecipiMep
kui ke3neceni. by Makanaga OyJUIMHT MOCEJISCiH, OHBIH imriHae OiliM Oepy opTachiHAarbl KUOEpOY UTUHT
MOCEJIECIH 3epTTeyre apHalFaH Keldip 3aMaHayH OTaHABIK JKOHE MIETEIIK 3epTTeyiepre Moy skacanraH. by
npoOJIeMaHblH ~ HETI3r  epeKIIeNiKTepiHiH KbICKallla cumarramachl Oepiliell, J>KaJllbl TEPMHHOJIOTHUS
OenrineHesi, COHBIMEH Karap OChl TpOOJieMaHbl 3EpTTEYIIH EpeKIIeNiTriH KOepCeTeTiH 3epTTeyiiep MeH
Makajajap/blH KbICKalla aHOHCTapbl OepinreH. Kopnay »oHe MEKTENTeri 30pJbIK-30MOBUIBIK Macesnenepi
OOMbIHIIA IOy 3€pTTEYNEPiHiH IMPAaKTHKACHl TaJJaHa/bl, 9JEMIIK IPaKTHKaga OYJUIMHT TEH 30pJbIK—
30MOBUIBIKTBIH aJJIbIH  ajly JKoHE OoJNbipMay OOWBIHINA THIMJI IIONY MaTepHalJapbl epeKIIeIeHe .
Hotwxkecinne OyJUIMHITI 3epAeieydiH YyII Herisri Tocii OejiHedl: AMCHO3UIUSIIBIK, TEMIOPAJIbJIbI,
KOHTEKCTIK.

Tyiiin ce3aep: Oy/UIMHT, 30pPJIbIK-30MOBLIBIK, KHOSPOYIUIMHT, MEKTENTErKyajay, arpeccus, OyJIMHITIH
AIJIBIH alTy, KOPKBITY, bIHFaHCHI3/IBIK.
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Introduction. Discussions about the extent to which schools should perform educational functions have
been going on for centuries. Among the phenomena of school life that cause a strong public reaction (in recent
years in our country, more and more clearly negative), — bullying, or school bullying. Humiliations, extortion,
insults, threats, rejection by classmates became a characteristic phenomenon for many domestic and foreign
schools, thus acquiring an international character.

Bullying has traditionally been seen as part of the "normal” way of growing up and a peculiar element of
the educational process. The situation began to change only in the last 30-40 years. Research conducted within
the framework of the social constructivist approach made it possible to see more clearly the causes and ways of
escalating bullying. Education is based on the transfer of knowledge and social principles within the framework
of the power relations "student-teacher", where traditionally the student is perceived as a passive recipient, and
the teacher — as an active donor of "good". It is obvious that children use the same methods as teachers to
organize their statuses and reduce anxiety about their position in the social hierarchy (for example, in the
classroom), building relationships based on power and control.

Teachers respond to bullying based on various beliefs about bullying: a) normative (not involving special
intervention by teachers), b) assertive (suggesting the importance of children's independent resolution of
difficulties and the development of their confidence and determination); c) avoiding (assuming that the teacher
organizes a distance between the persecutor and the persecuted and advises children to ignore each other).

According to the study of the World Health Organization, 64% of 11-year-old Lithuanian schoolchildren,
50% of the Russian, 46% of the Belgian, are periodically bullied. This indicator is equal to 32%in Austria,
Luxembourg and Scotland, 30% in Canada and Switzerland, 25% in France (World Health Organization.
International Report [1]. According to a study of the United Nations Children's Fund (UNICEF) held in 2011 in
Kazakhstan, 66.2% of Kazakh schoolchildren faced school violence, 63.6% of them in the role of witness,
44.7% — in the role of the injured, and 24.2% admitted to committing violent acts (UNICEF representative
office in Kazakhstan [2].

The development of modern information technologies opens up young people have new opportunities for
professional development and creative self-realization, but at the same time creates a number of threats,
including which is cyberbullying. Bullying on the Internet, social networks and with using mobile
communication causes serious harm to the psychological and the emotional state of the person, especially if it is
a childor a teenager. Studies have shown that 5 to 20 percent of children and teenagers in different countries of
the world face cyberbullying; girls boys are more likely to be bullied online. And it often happens that bullying
in the digital space turns out to be a continuation or becomes the beginning of bullying in real life. Its
consequences are low self-esteem, depression, poor health, and suicidal thoughts and attempts to implement it.

In solving the problem or in preventing bullying the most important prerequisites are open communication
among teachers and school attention to problems bullying. However, only by studying the world experience of
research and programs to combat violence and bullying in educational institutions, we will be able to develop
our own strategy to prevent this mass school problem.

Material and methods: theoretical analysis of literary and international documents and sources,
comparison, classification, modeling. systematic review and content analysis of strategies, meta—analytical
review.

In 2015, the American Psychologist, the official journal of the American psychological Association,
published a special issue on the subject of bullying, defining the concept itself and its accompanying
phenomena: "....bullying is a complex phenomenon that is influenced by several factors, although research
results have so far been considered only in a socio-environmental framework. In accordance with the
"bullying/victimization" model, we consider factors that affect both sides in an individual, family, collegiate
group, school, and community" (Swearer S. M., & Hymel S. [3]). Scandinavian scientists were the first to study
the problem of school bullying. According to the first large—scale research conducted by D. Olveus, which
involved about 568,000 Norwegian students [4].

In accordance with the results of these studies, Scandinavian researchers were the first to create special
programs to solve this problem. There is an example of the program of D. Olveus [4], created in Norway in the
1980s. In recent years, the number of works that can form a scientific basis for the development of assistance
programs for participants of adolescent bullying and bullying prevention programs in educational institutions
has increased (Volkova E. N. [5]).

Research results and discussion. Analysis of articles by foreign authors in recent years allows us to note
that researchers are looking for the causes of bullying and the point of contact of the problem of school bullying
with other negative trends in the behavior of children and adolescents (Lardier Jr D. T., Barrios V. R., Garcia-
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Reid pp., Reid R. J.[6]; Bjereld Y., Daneback K., Petzold M.[7]; Ford R., KingT., Priest N., Kavanagh A. [8];
Konishi C., Miyazaki Y., Hymel S., Waterhouse T.[9]; Aldridge J. M., Mcchesney K., Afari E.[10] and others).
Most bullying prophylaxis programs among adolescents are based on the principles of the anti-bullying Olveus
program, but are more specific (Burger C., Strohmeier D., Sprober N., Bauman S., Rigby, K. [11]). This
program of prevention is aimed at developing adolescents in self-regulation, understanding the feelings of
others and their dynamics, controlling emotions, problem solving skills, development of communication skills
and friendly interaction skills. Teachers, teenagers, their parents take part in the training and, in addition, they
prefer to train coaches working with victims and offenders. Similar programs are being created in Russia, but
they do not have the same scale as in the United States and Europe. Analyzing the international prospects for
the development of the school climate, some authors note bullying as a negative consequence, and sometimes
as a cause of children's discomfort in the school environment (La Salle T., Meyers J., Zabek F.[12]). However,
the authors openly claim that the effectiveness of anti-bullying programs is decreasing, especially among older
adolescents (Yeager D. S., Fong C. J., Lee H. Y., Espelage D. L. [13]).

In some Russian studies, the problem of bullying is considered as part of the prevention and correction of
criminogenic orientation of the adolescent's personality.in these cases, the work is carried out as a restrictive
program for monitoring the leisure time of aggressor students by juvenile inspectors. In our opinion, in these
cases, the activity becomes less effective due to the lack of work with victims of bullying (Zubova, L.V. [14]).
A systematic review of universal violence and child abuse prevention programs for parents by Elisa Rachel
PisaniAltafim, Maria Beatriz Martins Linhares also helped us establish that bullying is a complex phenomenon
that is influenced by several factors, although research results have so far been considered only in a socio-
environmental framework. In accordance with the "bullying/victimization" model, we consider factors that
affect both sides in an individual, family, collegiate group, school, and community [15].The analysis of articles
in recent years has shown that the problem of bullying is considered by researchers in various, even
contradictory contexts: as a tendency of bullying expressed in aggressive adolescents for the purpose of self-
affirmation [16]; as a consequence of feelings of loneliness and difficulty with sleep [17].A very interesting
study was conducted to identify social characteristics in the typology of hooliganism. the article provides an in-
depth description of the hooligan victim [18]. There are works that are effective in our opinion, which raise the
problem of countering bullying not by bullying bullies or isolating victims from aggressors, but focused on
training social skills to improve the effectiveness of intervention for bullies and victims [19]. There are works
that establish causal relationships of this problem, for example, psychological, physical and academic correlates
of cyberbullying and traditional bullying [20], the impact of social networks and cyber-bullying on the General
condition of young people [21], etc. The sociocultural aspect of school bullying, studied by Rachel E. Maunder
and Sarah Crafter [22], allowed these authors to establish a relationship between aggression and violent
behavior. Researchers also identify relationships between the types of bullying experienced by primary school
children and their anxiety, condition-a character trait, self-esteem and certain socio-demographic characteristics
[23]; between victimization of bullying and physical fitness among children and adolescents [24]. They are also
looking for tools and technologies to identify the risk of violence in schools [25]. In recent years, researchers
have begun to address the gender aspect of bullying more often. Thus, American researchers, analyzing the
characteristics of successful programs focused on gender issues, the well-being of children, adolescents and
youth, address the issue of threats to the well-being of children and adolescents in educational systems [26].In
the Republic of Kazakhstan, scientists are beginning to look for approaches to solving the problems of child
abuse and violence against them; but on a mass scale, they are studying the facts of violence in residential
institutions, bullying in orphanages, violence in the adolescent environment is considered as a destructive factor
in the socialization of a schoolchild, and nothing more. Whereas we often find a suicidal consequence of
bullying, where it acts as a behavioral factor of suicidal risk [27]. The results of testing of the program for the
prevention of abuse and violence in the school environment is based on the formation of Skills to combat
bullying of teenagers are presented in our study [28].

There are studies showing how family relationships affect the likelihood of a student participating in
bullying as an initiator or victim [29]. For example, it was found that cases of parents using physical
punishments and psychological aggression can be predictors of involvement of a child from such a family in
school bullying [30]. On the other hand, parents can support anti-bullying initiatives, participate in educational
and awareness—raising seminars, and monitor their own child's behavior and emotional state more closely.
Axford et al. discussed issues related to the importance of engagement parents in anti-bullying work.

Not to say that our review exhausts all the problems. Such reviews have been conducted by scientists on
the specifics of this problem for a long time. So it is very interesting to review research on bullying and
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victimization of peers in school (Hong J.S, Espelage D.L.The authors of this review claim that peer bullying
and victimization in school is a serious problem for students, parents, teachers, and school officials in the
United States and around the world. This article examines the risk factors associated with bullying and peer
victimization at school in the context of the environmental structure of Bronfenbrenner. This review combines
empirical data on risk factors associated with peer bullying and victimization in the context of micro-parent-
youth relationships, intergenerational violence, peer relationships, school communication and school
environment, meso — teacher involvement, exo — exposure to media violence, environment, macro — cultural
norms and beliefs, religious affiliation, and chronosystem (changes in family structure) levels.

A systematic review and content analysis of strategies for measuring bullying and cyber bullying is
presented in the articleVivolo-Kantor A.M., Martell B.N., Westby R.K. Bullying has emerged as a behavior
with harmful consequences for young people; however, prevalence estimates vary depending on the
measurement strategies used. The authors conducted a systematic review and content analysis of bullying
measurement strategies to better understand each strategy, including behavioral content. Several online
databases (e.g. Psychinfo, MedLine, ERIC) were searched to identify measurement strategies published
between 1985 and 2012. The included measurement strategies evaluated bullying behavior, were administered
to respondents between the ages of 12 and 20, were administered in English, and included psychometric data.

The state of knowledge and effective interventions in bullying in schools is the subject of a theoretical
study byMenesini E., Salmivalli Ch.The authors summarize and systematize the prevalence, age and gender
differences, as well as various types of bullying, as well as their causes and duration, starting with large surveys
conducted in Western countries and to a lesser extent in low-and middle-income countries.

A review of researchers from the University of Cambridge is devoted to the study of the effectiveness of
intervention programs in school bullying around the world (Hannah Gaffney, David P. Farrington, Maria M.
Ttofi. This article presents the results of an extensive systematic and meta—analytical review of the
effectiveness of school bullying prevention programs. In this article, the authors focus on 12 countries and their
anti-bullying programs. The authors not only review the main components of intervention programs, but also
provide recommendations for researchers, practitioners, policy makers.

Useful reviews of resources and strategies for preventing and preventing cyberbullying are provided by
Notar, Padgett and Roden, and Ang. In the context of adolescent cyberbullying, Ang believes that learning
empathy and changing beliefs that support online aggression are most effective in reducing the number of cases
of cyberbullying. More generally, a guide to cyberbullying and digital security is being developed in many
countries, and there are many open sources that provide advice to children, young people, parents, and schools
(for example, Friendly Schools in Australia). Also reviewed is an article by Ivanova A. K., devoted to examples
of modern research on the problem of bullying and cyberbullying as phenomena of the educational
environment.

The analysis of international experience in countering school bullying is presented by the staff of the
National Research University "Higher school of Economics" of the Institute of education under the leadership
of D. V. Molchanova, M. A. Novikova. The review material presents a comparative analysis of the most well—-
known foreign programs for preventing and countering school bullying, including the following components of
programs related to their greatest effectiveness. Three international anti-bullying programs are considered in
detail: OBPP, KiVa and Positive Action, including in terms of their distribution and localization possibilities,
and as well as financial and legal grounds for use.

Today's most famous researchers in the field of prevention school bullying and its consequences are
commonly referred to as: D.Olveus (Norway), K. Rigby (Australia), D. Pepler (Canada), P.K. Smith (England),
K.Salmivalli (Finland), R.Ortega (Spain), D.Espelage (USA). Despite the abundance of anti-bullying
programs, most of them are not universal, and some are not effective at all, since they do not cover such topics
as sexual harassment, homophobic taunts and other forms of aggressive behavior.

Conclusion. In General, there are three main approaches to the study of bulling. In the first approach-let's
call it "dis positional” — attention is focused on the individual characteristics of participants in bullying
situations, intrapersonal prerequisites that contribute to the fact that the child is a victim or aggressor in them.
The second "temporal” approach examines the uneven implementation of risks over the course of life and
emphasizes the existence of periods of sensitivity in connection with life events, during which the child's
vulnerability increases and the risk of developing the role of an aggressor or victim in bullying situations
increases. The third — let's call it "contextual” — emphasizes the role of the environment, the microclimate of the
group, and the system processes in the community in that the dominant way of interaction between people is to
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become-a new method based on inequality of power is being developed: the context actualizes intrapersonal
prerequisites and transfers bullying from the category of risks to the category of reality.

These approaches differ in terms of the targets of psychological work aimed at ending bullying situations.
Within the framework of the dispositional approach, the target is the development of certain skills and qualities
in the victim (first of all, self-confidence and communication skills) and the aggressor (the development of
tolerance), working with their vulnerabilities. Work based on the temporal approach involves psychological
support of children during the passage of age-related crises and difficult life situations, and the development of
children's resilience and ability to use the available socio-psychological resources. As a systemic phenomenon,
bullying performs the task of establishing and maintaining a social hierarchy the initiator of bullying thus
maintains his status and lowers the status of another, and witnesses use this process to gain their place in the
hierarchy. Therefore, in the contextual approach, the target is a change in the system of relations within the
group or organization as a whole — the formation of an alternative method for determining statuses in the group,
where the significant factor is not the difference in power, but the value of respectful relationships. This
approach is more promising from the point of view of long-term effect.

There is a serious shortage of such research in Kazakhstan. Nevertheless, bullying is a continuation of
authoritarian methods of management and harassment in the community as a whole. At different times, the
occurrence of bullying is not equally likely; family crises (for example, divorce, remarriage) significantly
increase the aggressiveness of the child and at the same time its vulnerability, increasing the risk that it will be
involved in bullying as a victim or aggressor.

However, it must not be forgotten that school violence affects children both directly and indirectly.
Prolonged school bullyingthey affect the child's own Self. Low self-esteem, he feels hunted. This child then
tries to avoid relationships with other people. It is often the opposite — other children avoid friendship with
victims of violence, because they are afraid that they will become victims themselves, following the old
teacher's logic: "As your friend is, so are you." As a result, forming friendships can become a problem for the
victim, and rejection at school is often extrapolated to other areas of social relationships. Such a child can
continue to live under the “program loser's”. Also falling into the role of victim is the reason for low status in
the group, problems in learning and behavior. These children have a high risk of developing neuropsychiatric
and behavioral disorders. Victims of school violence are more often characterized by neurotic disorders,
depression, sleep and appetite disorders, and in the worst case, the formation of post—traumatic syndrome is
possible. In adolescents, school violence causes violations in the development of identity. Long—term stress
creates a sense of hopelessness and hopelessness, which, in turn, is a favorable ground for the emergence of
thoughts of suicide. The studies presented in this article can be used by school teachers for preventive and
educational work to reduce the risk of bulling and destructive activity in children.
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MNCUXOJIOT'O-ITEJAT'OI'MYECKOE COITPOBOKAEHUE ITPO®ECCUOHAJIBHOI'O
CAMOOINPEAEJEHUA ITIOJPOCTKOB B CUCTEME OBPA30OBATEJIBHOI'O ITPOLECCA

Annomayus

B crarbe mnpoaHamu3upoBaHa MpodieMa TCHXOJIOrO-TIEaroTHYeCKOro COMPOBOXKICHHS MPOQeccHo-
HaJILHOTO CaMOOIIpeesIeHus] MOAPOCTKOB. Bribop Oymymieli npodeccun sBISETCS BaXKHBIM 3TarioM pa3BUTHUS
JMYHOCTH U 3TO OYEHb CEHCUTUBHBIN Mepuoja. Bribop npodeccnu 3HAaYNTENBHO BIMSET HA KH3HD B TIEPHOJ
oOyueHHsT B KOJUIE/DKE/By3e M TMOCIEAyomeld NpodecCHOHAIBLHON JesTelbHOCTH. bBBUlo  MpoBeneHO
AQHKETHUPOBaHUE CTYIEHTOB 1 Kypca. BeimM momydeHbl CBeIEHHS, YTO CO BCEMU YYEHHMKaMHU IPOBOAMIIACDH
npodopueHTanoHHas padoTa, HO ee 3(deKkTUBHOCTL OblIa HMU3KAas. BBUIM BBISBICHBI MPUYHMHBI JAHHOTO
(deHoOMeHa. Bblny MpoaHaaM3MPOBaHbl METOMOJOTHUSCKUE ACHEKThl OpPraHM3allid COMPOBOXKICHUS Hpodec-
CHOHAJIHOTO CaMOOIIPEeNeHNs MOIPOCTKOB. [ToBbIIEHNE OCBETOMIEHHOCTH MOAPOCTKA O CYIIECTBYIOIIMX
npodeccrsx TMO3BONSET PACIIUPATH €ro MpoQecCHOHAIFHOE MHPOBO33PEHHME W CAenaTh BBIOOp Oonee
co3HaTenbHBIM. OCOOYIO POJIb CTOHUT YIAETUTh MPOBEIEHHUIO ICUXOIMArHOCTHKH criocoOHOoCcTeH mnaaocT. OHK
HE ONpeAessIoT OyAylIyro mpodeccHro, HO TO3BONAT YCHENIHO €0 OBIajeTb. MOTHBAIUS W CHJAa BOJH
3aHMMaeT KIIOYEBYIO pOJib B BeIOOpe Oynymied npodeccun. CTOMT yUUTHIBATh, YTO JJIS MOAPOCTKOB MOXKET
ObITh XapakTepHa JIAOMJIBHOCTh MPO(EeCCHOHANBHBIX MPEArnouYTeHUH. B Xome IMCKyccHH OIpe/e/ieHbI
KITFOUEBbIE OITMOKH, KOTOPbIE MOTYT JIOMYCKATh IMOJIPOCTKY IPH BBIOOpE Oy IyIei npodeccuu.

KuaioueBsie ci1oBa: Boi00p npodeccuu, npodopueHTalys, HOAPOCTKH, COIIPOBOXKICHHUE, IIKOIA.
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