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Abstract

This article is not only about the peculiarities of the work of a social teacher with a low-income family,
but also about improving the social status of children in the family, about organizing social assistance, about
helping them in solving the problem independently, and deeper understanding of own spiritual world and
organizing different events to join the ranks of society. Socio-economic problems in the country can not be
solved because of different age characteristics, and factors that affect their lives, particularly, the impact
factors on the child due to the improper relationship between children and parents in the family; insufficient
well-being of children in society or school; isolation from the social environment due to the various
depressions; the influence of a low social situation, etc. This affects the child's psychology and after these
circumstances, the child's potential for inspiration will be reduced, such as education, training, the desire to
live, empathy with the leader of society, and consequently,this article emphasizes the special moments of
social and pedagogical work, based on the works of comprehensive foreign scientists.
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A3 KAMTBIJIFAH OTBACBIHIATBI BAJIAJIAPMEH 9QJIEYMETTIK-ITEJJAT'OT'MKAJIBIK
KYMBICTBIH EPEKIIEJIIKTEPI

Anoamna

byn makanmaga oneyMeTTiK MEAarorThlH a3 KaMTBUIFAaH OTOAChIMEH JKYMBIC Kacay epeKIIeNiKTepiH
KOpCeTIll KaHa KoiMail oTOachlaarbl OajalapblH SJEYMETTIK JKarlalblH KOTepy, SJIEYMETTIK KOMEKTi
yiBIMAACTBIPY, TEK KOMEK KYTYIi FaHa eMec MpoOaeMaHbl MIeNTy YIIiH e3iriHeH >K0J1 Ta0yblHa KOMEKTECY,
PYXaHW >KaH JOYHUECIH TaHBIN Oilyi, KOFaM KelIiHe iJiecin, Karapra KOCY >KYMBICTAPbIH YHBIMIACTBIPY
Typanbl alThUIFaH. EnmiMizferi Typii kac epekineNikTepiHe Kapal oJeyMeTTiK MOCceleHIH IIeNliMiH Taba
ayMail ’kaTKaH TYCHl Oajajap Maoceneci eKeHIIIT1H JKeTKi3iM, oJapAblH eMipiHe acep eTymri (akropnap, atan
aliTKaHJa: oTOACHIHIAFEl aTa-aHa apachlHIAFbl KapbhIM-KATBIHACTBIH JYPHIC OOJMaybIlHAaH Oajnara acep ery
(dakTopbl; OanamapAbH KOFaM/ia HeMece MEKTENTe 031H KeM Ce3iHyil; Typii JAenpeccusiFa YIIbIpaln, e3iH eMip
CYPY OpTacblHaH OejeKTey; 9JeyMETTIK >KaFJalIblH TOMEHIITiHIH acepi; T.0. 0aja MCHXOIOTHSCHIHA acep
eTETIHAIr JKOHE OCHl JKarjainapAaH KediH Oama ymiH OuliM amy, OKy, eMip Cypyre TalblHy, KOFam
KeIIMEeH Oipre iJiecy ChbIHABI IAOBITTBIH HMOTEHIMAIbI OSCECHACUTIHMINIH JKETKI3IM, JXKaH-)KaKThl IIETEN
FaJIBIMAAPBIHBIH, eHOEKTepiHe CYHEeHE OTBIPHIN QJCYMETTIK-TIeJaroruKalblK >KYMBIC JKYPri3yAiH epeKiie
TYCTapbIH aiTaabl.

Tyiin ce3mep: «otTOackl», «Oama», <«KACOCHIPIMIIK IIAK», <OKOFaphl CHIHBIT OKYIIbLIAPHI»,
«MaTepUaIbIK KaFaai», «QJIeyMEeTTIK MeJaror», «a3 KaMTBhUIFaH OTOACHD), «dIEYMETTiK-TIeJaroruKaIbiK
Kosgay», «oedimaeny», «Koaay», KkeMeK KopceTy»;
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OCOBEHHOCTH COIUAJIBHO-TIEJATOTMTYECKOM PABOTHI C IETHbMH U3
MAJIOOBECIIEYEHHBIX CEMEN

Annomayus

B naHHOW cTathe paccMaTpUBAIOTCS  OCOOCHHOCTH  pabOThl  CONMANBLHOIO  Tejarora ¢
MaJo00ecreueHHO ceMbeid, HO U TOBBIIICHUE COLMAIBHOTO MOJIOKEHHUS B CEMbE, OpPraHU3alHs COLUATLHON
MOMOIIY, OpraHu3alys PadOThl BKIIOUEHU B PsIbI 00IIECTBa O TO3HAHUU AYXOBHOTO MUPA U TIOMCKE MyTel
CaMOCTOSITETIFHOTO perieHus: nmpooieM. ConnanbHO- IKOHOMUYECKHE MPOOJIeMbl B CTpaHE HE MOTYT OBITh
peIeHBI TI0 PA3ITUYHBIM (haKTOpaM, BIHSIONINE HA )KU3Hb, B YACTHOCTH: (DaKTOp BO3NECHCTBUS poauTeneii Ha
peOeHka W3 3a He OJarompUsATHOTO KJIMMaTra B CEMbE, HEOCTATOYHOE CaMOYYBCTBHE JETeH B oOliecTBe
MOABCPIKCHHLIX PA3JIMYHBIM ACTIPECCCUAM, BIUAHUC HU3KOM COL[HaJILHOﬁ CUTyalluid B CTpaHC U 1p. Ot
(akTOphl BIUSAIOT HA ICHUXOJIOTHIO PEOCHKA, YTO B JaNbHEHIeM BIEYET 3a COOO CHMIKEHUE YPOBHS
o0y4yaeMocTu 1 paborocrnocoOHOCTH aeTell. Takum oOpa3oM B JaHHOW cTaThe MOJUYEPKUBAIOTCS BaKHOCTD
MPOBENEHHSI COLIMANILHO- MTEAArOrMYeCcKuX paboT, BCECTOPOHHE ONMUPAsICh Ha TPYbI 3apyOeKHBIX YUEHBIX.

KnwueBble ciioBa:  «CeMbs», «ACTH»,  «IOAPOCTKOBBIH  BO3PACT»,  «CTapUICKIACCHUKUY,
«MaTepualibHOE TIOJIOKEHHUE», «COIMANBHBIA TENaror», «Manoo0ecledeHHas CEMbs», «COIHATbHO-
nenarorudeckast moIepikKay, «aJanTaiusy, «IOIIePIKKa», «OKa3aHue MOMOIINY;

Any society has a social problem. This is a problem with lives, lifestyle and various age characteristics.
Due to various age characteristics, teenager problems are not solved in the country too. Because there are
several factors that affect their lives. Particularly, the impact factor on the child due to the wrong relationship
between parents in the family; the lack of feeling of the teenager in society or school; depression and
isolation from the environment; the influence of low social status; it is obvious that these factors affect the
psychology of the child. After such situations, the child's potential for inspiration slows down, such as
getting an education, learning, striving to live, and accompanying the leader of society. A teenager can
search for the desired item from the other side. No one is responsible for defining if whether this direction
right or wrong.

Since 1991, the "Social pedagogy" branch has been officially introduced in the country on the basis of
the document, and a social teacher has been working. A General social teacher is a specialist who organizes
educational work with children in various socio-cultural settings and helps them adapt to society.[1]

The work of a social educator with children and adolescents began in different countries at different
times and for different purposes. At the same time, a social teacher is expected to work with a family and a
teenager who has certain social problems. In this regard, one of the goals of a social teacher is to provide
social and pedagogical support to teenagers from low-income families in secondary schools. Not only to
support but also improve the social situation of students, organize social assistance, help in self-finding
solutions to problems, not only receiving assistance, but also to organize work on studying the spiritual
world, included in the system.

Therefore, after determining the goal of supporting low-income families and adolescents, the social
educator works on setting several tasks for himself. Towards them:

1. drawing up a list of low-income families, orphans, children left without parental care and large
families in secondary schools, registration of documents;

2. identification of socio-pedagogical factors affecting teenagers from low-income families;

3. identification and systematization of features of providing social support to children from low-income
families in secondary schools.

First of all, let's get acquainted with the concepts of family, low-income family, teenager and providing
them with social pedagogical support.

The family is a complex social system that has the character of social institutions and small social
groups.
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According to 5-2 paragraph of 1*article of the Law of the Republic of Kazakhstan of July 17, 2001 No.
246" on state targeted social assistance”, low-income persons (families) are persons (families) who have an
average per capita income below the poverty line established in regions, cities of national significance, and
the capital, and these persons have the right to receive targeted social assistance. [2]

A teenager is the end of childhood, the transition from childhood to adulthood. Usually cover from 10-
11 to 14-15 years.

Adolescence is the age when systems of knowledge of the world, moral trust, principles and dreams,
and the concept of evaluation are actively formed. It is at this age that social educators should strictly take
into account that children's moral consciousness is growing. The formation of the personality of teenagers
depends on the nature of the moral case and moral experience. For teenagers, an important milestone of
growth, the formation of their self-awareness, understanding of their needs as a person.

The results of the study show that adolescents have an interest in their inner life, their personal quality,
and compensation for material and spiritual needs. He opens up his self, seeks to know the strengths and
weaknesses in his own self. This contributes to the entire mental life of the teenager, the nature of his
cognitive activity, the formation of his view with others, communication with people.

The family is distinguished by economic space, an interdependent way of life, emotional and moral ties,
mutual assistance, assistance, and protection. Thus, the family is one of the institutions of socialization of the
young generation, performing the function of ensuring the safety of any person. Currently, many families
need help and support to fully perform the functions required by society. Such assistance is provided by
incomplete and large families, single families raising children with disabilities, foster children with disabled
parents, refugees, migrants, the unemployed, etc. families are in need. Therefore, it is very important to
provide and support socio-pedagogical and pedagogical assistance to low-income families.

Socio-philosophical aspects of socio-pedagogical support for students were considered in ancient
philosophy (Democritus, Plato, etc.), Renaissance philosophy (T.Campanella, M. Montane, etc.), and in
philosophical and pedagogical anthropology (Bud, V. I. Maksakova, A. N. Orlov, K. D. Ushinsky, V. N.
Filippov, V. D. Shadrikov, etc.).

The psychological foundations of child support are revealed by B. G. Ananiev, A. G. Asmolov, L. S.
Vygotsky, A. Maslow, S. Rogers, V. I. Slobodchikov, B. Shapiro, and others.

The analysis of psychological and pedagogical literature in pedagogical science and practice revealed a
different classification of stages of supporting activity of the teacher. T.V. Anokhina demonstrates the stages
of pedagogical support for teenagers in the activity of a social teacher: 1) diagnostics; 2) search; 3)
contractual; 4) activity; 5) reflexive. V. V. Kulishov developed stages of pedagogical support for students '
self-realization: 1) identification of difficulties; 2) search for the causes of difficulties with students; 3)
discussion of results; 4) manifestation of joint activities. Stages of pedagogical support for teenagers
S.V.Boykova: 1) goal; 2) activity; 3) reflex-predictive.

In the direction of pedagogical support (V. A. Gorshkova, R. V. Ovcharova, V.V. Morozova, etc.),
Starting from the humanistic pedagogy of the XVIII century, up to the present time it is connected with the
experience of development and application (I. Pestalozzi, K. D. Ushinsky, V. P. Kashchenko, V. N. Soroka,
A. S. Makarenko, I.Korchak, S. A. Kalabalin, etc.). To solve life problems that arise in the conditions of life
and physical, spiritual, and intellectual capabilities of children, the idea of social pedagogical support is
relevant, since each child sets new professional tasks for the teacher. Therefore, for a social teacher working
with children from low-income families, it is important to be fluent in methods of pedagogical support for
the personal development of children and adolescents. Social pedagogical support for the majority of
researchers (V. A. Belichev, M. V. Zhdanov, N. S. Morozov, R. V. Ovcharov, S.A. Raschetina, A. B.
Chistova, L. M. Shipitsina, and others) has a clear socio-pedagogical context. [3]

In General, social pedagogical support is understood as a system of measures that ensure the protection
of human rights, including those that meet the social needs of special children.

In General, at least food, clothing, housing, medical and socio-pedagogical assistance should be
provided for the life of any teenager — preserving his or her health and ensuring the well-being of his or her
family. If the family does not have the necessary means to recover (unemployment, pain, disability, old age,
or loss of a breadwinner), the school's social teacher must provide students with the protection and support
provided by the state.

Today, the problem of educating the younger generation is one of the most urgent one. Our society is
experiencing a social and spiritual crisis. Kazakhstan approved the "Convention on the rights of the child",
adopted by the UN in 1989. The content of the Convention sets 4 main requirements: the right of the child to
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life, protection and support of the child, creation of conditions for development, and respect for the right to
active participation in public life. The main priority is not non-discrimination of the child for any reason. The
Convention pays special attention to socially vulnerable groups of children, orphans, disabled people, and
offenders.

And the difference in social and pedagogical support is as follows:

- social and pedagogical support is aimed at preventive assistance to the child in solving their problems
in the educational process and social environment.;

- social and pedagogical support, development of a humanistic personality in accordance with
educational models of education, perception in relationships, assistance to the teacher of the child's living
conditions in a constrained situation "you can" - in order to learn how to solve their own problems;

- social and pedagogical support is necessary not only by solving human problems, but also in
conditions that prevent their education in the process of socialization;

- social-pedagogical support is targeted by a person or group to avoid, alleviate, or eliminate causes that
act as risk factors that hinder self-development;

- social and pedagogical support is aimed at developing a person's adaptive abilities and individual
growth of their interaction with the social environment. [4]

Research of a social teacher: defining categories of students, conducting sociological research of each of
them, analyzing the health of disabled children, and interviewing teachers to evaluate the school's
performance. Working with different categories of children: working with families of disadvantaged
adolescents who are the object of our research: providing systematic assistance to families in difficult
situations in diagnostic, preventive, social, social, psychological, organizational areas.

In developed models of socio-pedagogical support, adolescents are considered as objects of socio-
pedagogical influence. Thus, the object of social and pedagogical support is: children with disabilities,
orphans, children who are offenders, children at risk - with developmental problems without pronounced
clinical and pathological characteristics; those left without parental care; and so on.

Another form of social pedagogue's work with families is social and pedagogical monitoring of the
family — a scientifically based system of step-by-step collection, generalization and analysis of information
about the processes taking place in the family, and on this basis, making strategic and tactical decisions. [5]

In the process of providing pedagogical support to children, the social teacher makes efforts to preserve
and preserve their views, life goals, and moral qualities. They should assess the spiritual characteristics,
emotional state of the wards, and be aware of the family situation. [6] therefore, the social teacher always
keeps in touch with the students ' families. In order to work as a social teacher with a low-income family, |
briefly focused on several works: the social passport of the student, the act of examining the living
conditions of the student, the characteristics of the student's family, and the journal of social and pedagogical
accounting.

Now an ACT of examination of the material and residential living conditions of the student's family is
being drawn up. It examines the family composition, living conditions, General month, private apartment,
rented housing, sanitary conditions, the lack of individual spaces of the child staying in the room, the child's
behavior in the house, communication with the child's parents, relatives, their children, other features
discovered during the preparation of the act, conclusion, suggestion, etc. The home visit certificate is stored
in the student's Social passport and provides a description of the family for the successful work of a social
teacher, especially in relation to a family that needs special attention.

The social teacher, when visiting the family, determines the marital status and at the end of the family
briefing fills in the accounting log. And he is helped by a magazine of consultations on monitoring the stages
of working with the family. A detailed description of parental counseling is entered in the student's Social
passport, which records the work done. In the social security journal, it is noted which family and on what
basis social benefits are provided (benefits, provision of free food), about its implementation and provision.
Employees of these services at the school are directly responsible for providing students with hot meals and
access to new clothing.

Of course, the provision of such financial assistance by a social teacher is made in accordance with the
Law of the Republic of Kazakhstan "On state targeted social assistance".
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The journal «Social security»

Students' full The problem and Regulation of the issue Progress, date of

Date . . . .
name necessity (social services) execution.

The ability of a social educator to focus on the child's problems, establish open relationships with them,
fully conceptually, significantly affects the implementation of social education. As a result of this
connection, the work of a social teacher in schools will find its own system.

In schools with children from disadvantaged families, the tasks and functions of a responsible social
teacher are briefly systematized:

- first, it deals with the study of individual psychological characteristics of the student;

- in the next situation, the situation will consistently solve problems and regulate difficult situations to
adapt the child to the social environment, his efforts to develop personal qualities;

- it works to provide assistance, property and non-property rights of the child on the part of the state;

- it organizes the child's free time, his connection with the school, society, and team;

- participates in the development, approval and implementation of educational programs of educational
organizations.

Financial situation is one of the reasons that determine the status of a person in the society in which the
person lives. Providing children with the necessary clothing, food, and training facilities certainly affects
their future life and psychological state. Therefore, social educators monitor the provision of social and
material assistance to children from low-income and low-income families.

As the main results of individual socio-pedagogical support for a teenager from low-income families,
we:

- setting up a trusting relationship with your family;

- teenagers and parents with a teacher and social relationships, and satisfaction;

- overview of the development of new social roles for adolescents;

- social initiative, active participation in collective creative activities; and a conscious approach to
choosing a future profession, professional training, etc. [7]

Children, teenagers, and their caregivers ask for help from a social teacher during a difficult period of
life. They are disappointed in life, lost hope, experienced difficulties and were not able to solve the problem
on their own, waiting for understanding, goodwill, moral support and real help. Helping them in word and
deed, promoting their self-belief, and reviewing and maturing their values is the main task of a social
educator. Understanding and caring for children and adolescents is the main mission of a social educator.

If families in society differ in different social conditions, then they are low-income families, children
who are brought up in this family are the focus of attention of social educators. After all, the child, seeing the
lack of life, negative moments in the family, feeling the lack of attention of parents, may be a little less than
the warmth of the family. A future citizen or citizen who has been exposed to such negative factors can have
a negative impact on the society in which the citizen lives. The work of a social educator in preventing such
accidents and turning the lives of low-income teenagers in the right direction is important. Therefore, we
would like to organize the campaign "Road to school-2020" for low-income, low-income families, children
and teenagers, as well as open recreation and Health improvement centers for children from low-income
families.
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