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CONTENT ANALYSIS OF THE NOTION "COMPETENCE"

Abstract

The emergence of a new sociocultural space is aimed at preparing the educational system in the field of
intercultural competence, capable of implementing international cultural and professional relations. It has
long been clear that competence is a combination of knowledge and experience for effective activity in any
subject area, it is a possession of a certain competence by a person — knowledge, skills and experience of his
own activity, which allow to make significant judgments and make the right decisions.

The content analysis of the notion “"competence™ and the problem of the formation of future English
teachers’ intercultural communicative competence are given in the article. The paper presents the review of
scientific and pedagogical literature on the study of intercultural communicative competence given by
foreign, Russian and Kazakhstani researchers. Furthermore, the authors dwell on the history of the concepts
of “competence”, “intercultural competence”.

Key words: competence, intercultural communicative competence, ability, pedagogical process,

professional quality, concept

Kyoabaesa [1.4.%, ’Kopabexosa A.H.? 3etinedexosa M.C.?

B3Tapaz memaexemmik neoazo2uKaibly yHusepcumemi,
Tapas k., Kasaxcman
Silkway Xanwikapanvix Yuusepcumemi,
Ulvimkenm ., Kazaxcman

«K¥3BIPETTIJIIK» ¥FBIMBIHBIH KOHTEHT TAJIJIAYBI

Anoamna

JKana onmeyMeTTiK MoJeHHM KEHICTIKTIH mMmaifa Oomysl OuTiM Oepy JKYHeCiHIH aijblHa XaJbIKapasbIK
MOJICHU-KACINITIK  KaphIM-KATBIHACTAP/ABI JKY3€Te achlpa alaThlH, SFHU MOJCHHETAPAIBIK KY3bIPETTI
MaMaHJap Jaspiayasl Makcar eTin Koroaa. Ky3wlperTinik - Oy1 OifiM MeH ToXipHOEHiH KUBIHTBIFBI, Ke3-
KEIITeH TIOH cajachblHAa THUIMII OpeKeTTiH KaKeTTimiri, Oenrim Oip Ky3bIperTinikke we Oomry Oenrimi Oip
MiKipJep KaObu1IayFa KoHe AYPHIC MelM KaObuIaayFa MyMKIHAIK OepeTiH Ky3bIpeTTepre ue 00y, HeMIeHY
MarbIHACBIH Oepe/i.

bepinren mMakanana «Ky3bIpeTTUTIK» YFBIMBIHA KOHTEHT aHAJIM3 jKacalajbl, COHBIMEH Karap OoJammak
aFbUIIIBIH Tl MYFaliMAEPiHIH MOACHUETapaJblK KOMMYHHKATHUBTIK KY3BIPETTUINH KaJbIOTACTBIPY
Mocenenepi KapacTelpbuiaibl. JKymMeicta meten, Peceil xoHe Ka3akCTaH bIK FATBIMIAP/IBIH MOJICHHUETaPAIIbIK
KOMMYHHMKATHBTIK KY3BIPETTUTIKTI 3epTTey OOMBIHINA KYPri3reH FhUILIMU-TIEAArOTHKaIBIK d/leOneTTepine
mony KenrtipinredH. CoOHBIMEH Karap, aBTOpJAp «KY3BIPETTUIIK», «MOIIEHHETApabIK KY3bIPETTLIIK»
YFBIMJIAPBIHBIH TAPUXBIHA TOKTAJIaIbI.

Tyiiin ce3aep: Ky3BIPETTUTIK, MOJCHUETAPANIBIK KOMMYHHUKATHBTIK KY3BIPETTUIK, KaOifer,
MeIaroruKaibIK YPIic, KaciOu cama, KOHIETus

30




Ab6aii amvinoazer Kas¥I1V-y XABAPILBICHI «Iledazozura evlnvimoapury cepuscwl, Nel(65), 2020 orc.
Kyoabaesa [1.4.7, ’Kopabexosa A.H.? 3etinedexosa M.C.?

3 Tapaszckuii 20cy0apcmeentblil nedazo2udeckuil YHugepcumen,
2. Tapas, Kaszaxcman
2 Mexcoynapoonwiii Yuueepcumem Silkway,
2. llvimxenm, Kazaxcman

KOHTEHT AHAJIN3 IOHATHUA "KOMIIETEHTHOCTB"

AnHomayus

[losiBIeHME HOBOTO COIMOKYJBTYPHOTO TIPOCTPAHCTBA HANpPaBIEHO Ha TOATOTOBKY CHCTEMBI
o0pa3oBaHHds B OO0JIACTH MEXKYIbTYPHOH KOMIIETEHIIMH, CIIOCOOHOW OCYIIECTBIATH MEXTyHapOIHbIE
KYJIbTYpHbIE M MpOQeCCHOHANbHBIE OTHOLICHUS. V3BECTHO, YTO KOMIETEHTHOCTh — 3TO COBOKYIHOCTH
3HAaHUH ¥ OIBITA, HEOOXOUMBIE AJs A(PPEKTUBHON NESTETHLHOCTH B KaKOH-MTHO0 MpeIMeTHOM 00IacTH, 3TO
o0JajaHme OmpeesieHHOW KOMIETeHIINEH — 3HAHUSMH, YMEHHAMH U OIBITOM COOCTBEHHOM NEATEIbHOCTH,
KOTOpPBIE TIO3BOJISIIOT BEIHOCHTH 3HAYMMBIE CYKIIEHUS M TPHHUMATH TIPABUIHHBIE PEIICHUSI.

B nanno#i cTaThe mpojienaH KOHTEHT aHAJIU3 MOHSTHIO "KOMIETEHTHOCTR', a TaKKE paccMaTpUBaeTCA
npobiaemMa (OPMHUPOBAHHUST MEXKKYJIBTYPHOH KOMMYHHUKATHBHOM KOMIETEHTHOCTH OyIylmIMX Y4HTeleh
aHTTIMICKOTO s3bIKa. B paboTe mpencraBieH 0030p HAYYHOH W MEAArOTHYeCKON TUTEPaTyphl IO U3yUESHUIO
MEXKYJIBTYPHOH KOMMYHHKATHBHOW KOMIIETCHTHOCTH 3apyOeKHBIMH, POCCHMCKMMHU M OTEYECTBCHHBIMHU
aBTopamMu. [lanmee, aBTOpbl MOJPOOHO OMUCHIBAIOT WCTOPHIO pPa3BUTHS KOHLENTOB TakWe Kak,
«KOMIIETEHTHOCTBY, «MEXKYIbTYPHAS KOMIETCHTHOCTDY.

KaroueBble cjioBa: KOMIIETEHTHOCTh, MEXKYIbTYpHas KOMMYHHUKATHBHAs KOMIIETEHTHOCTb,
CIOCOOHOCTD, MeAarornuecKuii polecc, NpodeccCHoHaTFHOE KaueCTBO, KOHIICTIIIHS.

Introduction

In the coming millennium, we see that humanity is developing thanks to the expansion of different
nations and cultures. This process is reflected in the growth of direct contacts, the opening of borders
between states, social groups, social movements and people of different cultures and nations.

An analysis of philosophical, psychological and pedagogical literature shows that the study of the
problem of the formation of intercultural competence of future specialists has not arisen in our time. The
roots of the history of the concepts of “competence”, “competency”, “intercultural competence” are deeply
rooted. Having studied the historical and pedagogical prerequisites for the education of a competent person
in different historical periods, we came to the conclusion that research data in the form of textbooks and
scientific works began early.

Before embarking on this issue, let's analyze the genesis of the concept of “competency”. As the
analysis of scientific and pedagogical literature shows, the concept of "competence” entered the vocabulary
of pedagogy at the end of the twentieth century.

Methodology of research

We chose the following methods of diagnostics: a thorough analysis of pedagogical and psychological
literature, testing, ranging. The methods of diagnostics were chosen depending on the evaluated criterion and
characterising features. Therefore, we selected a thorough analysis of pedagogical and psychological
literature aimed at identifying the unique definition among all the definitions given by different scholars.

Results of research

Having observed the definitions given by different foreign, Russian and Kazakhstani researchers we
were convinced that the term “"competence” in the mid-twentieth century was translated by the American
linguist N. Chomsky originally interpreted this as the ability to perform a certain language service in a
foreign language and connected it with human abilities and experience. More precisely, N. Chomsky, 1965.
The concept of “competence” was used at the University of Massachusetts in connection with the theory of
language [1, p. 122]. In his works, he demonstrated the boundaries between "grammatical competence™ and
"practical implementation of language rules." The latter defines the linguistic knowledge of genuine native
speakers as the biological activity of the brain, which allows you to grammatically correct language phrases.
The second defines the specific use of the language in specific situations.
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A competent speaker / listener (according to N.Chomsky) must perform the following tasks:

- compose and understand an infinite number of sentences on the model,;

- have a speech solution, i.e. distinguish between official similarities and differences in the meaning of
the two sentences.

After introducing the concept of “competency”, N.Chomsky began to use this term as a pedagogical
aspect in the context of psycholinguistic research and began to develop competence education in the United
States (competency education - CBE), which aims to train successful competitive specialists in the labor
market [1, p. 123].

The above thoughts were reflected in the works of the English scientist, psychologist J. Raven. In the
1970s and 1990s, the British psychologist J. Raven’s psychological theory of Raven’s competence, that is,
the competence that arose in the human psyche, was formed and developed (limited) by the environment. J.
Raven describes the term “competence” as a concept that combines many attributes of a person [2, p. 396].

J. Raven, a professor at the University of Edinburgh, is widely known for studying a high level of
competence, researching and diagnosing their character and development, assessment and implementation.
During his research in various scientific institutions and at the request of the British Social Service, he
developed a conceptual list for the diagnosis and analysis of human resources. In this list, the value of a
person is attached very strongly.

During this period, the attention of many scientists was focused on the terms “competence” and
“competence”. Researchers in the field of pedagogical sciences are N. Chomsky, R. White, N. V. Kuzmina,
A. K. Markova, G. E. Belitskaya, L. I. Berestov, V.l. Bayenko, A.V. Khutorsky and Grishanov N.A.

An analysis of the opinions of researchers should show that relations are interrelated and that there are
differences between “competence” and “competence”.

N. Chomsky considers “competence” a high level of education. In English literature, the term
competence (academic, linguistic, cultural, professional competence) is found. The word competent means
capable. Competence adds the meaning of “adequately qualified, trained, capable of a certain type of
activity”

Competence - the availability of knowledge and experience necessary for effective activity in the
subject area. Russian scientist M.A. Choshanov wrote that the dictionary refers to the term “competency” as
not stable enough in pedagogy and is often used intuitively to show a sufficient level of professionalism and
professionalism of a specialist. In his opinion, competence means the constant updating of knowledge, the
study of new information and, in some cases, its successful use, that is, quick learning and mobile learning.
Master of Humanities Choshanov M.A. explains his competence as a potential willingness to solve work
problems. It includes components of content (knowledge) and action (business), the ability to know and
solve a subject [3, p. 96].

Based on the aforementioned work, we noticed that competence is a complex inalienable ability to solve
professional and life problems associated with a high level of knowledge, skills, abilities and
professionalism.

In other words, “competence” and “competency” are two different concepts: competence-knowledge
(knowledge, business, skills), competence-quality, personality. Competence refers to a person’s ability to
perform any action from the practical point of view of education. Consistency is the content of education that
students receive and develop in their competence in a specific activity. It should be noted that competency is
the content of education [2, p. 396].

Consequently, the concept of “competence” in the 1990s and 2000s of the twentieth century was
associated with the work of the Russian scientist A. K. Markova, in which it was proposed to introduce
competence as a scientific category.

The idea of competence in the work of the scientist A.K. Markova is clearly reflected in her personal
relationships. In his studies, A.K. Markova points out that the essence of the concepts of professional
competence, pedagogical competence is realized on the basis of the student’s knowledge, skills and abilities
based on actions, relationships, actions [4, p. 82]. Professional competence, pedagogical competence
emphasizes the interconnection of theoretical knowledge and practical skills. In a word, a scientist defines
competence as a separate feature of the degree of compliance with the requirements of the profession.

According to Markova A.K., as one of the components of professional competence, self-training of new
knowledge and skills and their application in practice. In her works, the researcher suggests paying more
attention to the formation of professionalism and professional competence of the student. Professionalism,
considered as an independent platform, is not statistically significant, but a constantly changing dynamic
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state. In the process of mastering the professional role, the professional qualities of the subject are developed,
and actions acquire a qualitatively new character.

It is worth noting the ideas of one of the foregoing teachers, the English scholar W. Hutmakher. In
1996 at the symposium in Bern on the Council of Europe, it was noted in W. Hutmakher’s report that the
concept of competence is the part of the concepts of competence, competency, ability, mastery and has not
been clearly defined in meaning. According to W. Hutmakher, the concept of “competence” means “how to
do” but not “what to know” and he emphasizes that it is “the competence in the action use”. Also, the
abovementioned researchers agree that the term “competence” is closer to “how to know” than the “what to
know” field [5, p. 215].

W. Hutmakher identified a set of key competences, adopted by the Council of Europe, which is
important in educating young people. In particular, the key competencies for teachers are as follows:
communicative, social and informational, action and functional competences. The content of action
competences is defined as: lifelong learning as the basis for continuing education in personal professional
and social life [5, p. 216].

One of the Russian scientists who studied the history of the development of the concept of competence
is LLA. Zimnyaya. She scientifically substantiated the meaning of the concepts “competence” and
“competency”. She also focuses on the types of “professional competence” and “social competence”, such as
education management and professional management.

According to definition given by LLA. Zimnyaya, the competence is defined as a set of the system of
knowledge, values and relations that gives an opportunity to build the value, behavioral, motivational,
emotional and cognitive results of the personal actions of the subjects. The researcher formulates her opinion
that competence is a social, professional and personal quality that is formed on the basis of knowledge, skills
and abilities of a person [6, p. 35].

The concept of “competence” began to emerge in the field of our pedagogy and this concept is widely
used to refer to the level of skill and professionalism. The following scientists have researched specialists'
competence in different aspects: M.A.Kudaikulov, M.Kh. Baltabayev, Sh. T. Taubayeva, K.S.
Kudaibergenova, B.T. Kenzhebekov, Sh.Kh. Kurmanalina, G.M. Kassymova, G.O. Rakhimbekova, M.A.
Absatova and others.

Kazakhstani scientist Kudaikulov M.A. emphasizes that competence is an individual’s ability to play a
role with a similar effect. The researcher has considered competence in the context of vocational education
for future professionals. It is characterized by the methods of a good, permanent, qualitative and quick
release [7, p. 49]. Its high level is epitomized by immorality, nationality, talent, ingenuity and hostility, says
researcher M.Kh. Baltabayev’s opinion, competence is to say that this is the result of a combination of
professionalism and readiness of a given professional activity [8, p. 68]

Discussion

By analyzing various interpretations of the concepts of “competency”, “professional competence” and
“teacher’s competence” regarding the formation of a future teacher’s professional didactic competence given
by the scholar Sh.T.Taubayeva, we see that the term “competence” has become an existing term in the field
of education and training. In her works Sh.T.Taubayeva considers: “Competence is the built-in personality of
a person, defined as his general ability and readiness for action, based on the knowledge and experience
learned in the process of teaching and socialization” [9, p. 432].

From the above analyses, researchers associate professional competence as a system of quality and
business, professional-pedagogical competence with pedagogical process, with the person’s education,
development, experience, personal abilities, desire for continuous improvement of knowledge and the ability
to interact with people culturally, with professional-pedagogical competence.

Researcher K.S. Kudaibergenova conducted a comprehensive analysis of the concept of competency
and had described it in her works of far and near abroad and in her monograph titled “Criteria for Quality of
Education: Methodology and Scientific Theoretical Basis”.

Also, the notion of competence was used by K.S. Kudaibergenova in her work called “The Nature of
Competence is in the Development of Personality Self-Realization”, it was used as the ability to demonstrate
competency or knowledge needed to solve problems in various unexpected situations, as an opportunity to
establish a connection between knowledge and life situations, and competence to be directly linked to one’s
personal level, personality. It is suggested that the theoretical and practical levels be considered as highly
integrated structures” [10, p. 328].
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G.M. Kassymova considers competence as the acquisition by a person of relevant competencies and his
personal attitude to it. In G.O. Rakhimbekova's work, competence is expressed as the student's ability to
perform specific types of work to achieve high-quality results in a particular business area based on his
knowledge, qualifications and skills.

M.A. Absatova demonstrates competence as a comprehensive integrative ability of students to solve
educational and life problems.

Conclusion

From the above analysis, it is evident that the scholars associate professional competence as a system of
guality and business, professional-pedagogical competence with pedagogical skill, the analysis allowed us to
consider that the professional and intercultural competence is the concept of knowledge, development,
experience, personal abilities, culture of knowledge and the basic element of social life.

Finally, we came to the conclusion that the concept of competence arose in the field of pedagogy and
psychology in the mid-twentieth century and arose from the point of view of world class scientists and today
a person's competence and the notion of "a competent teacher or specialist” is necessary in every human
society.
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